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RESOLUTION NO. 2026-R-013
A RESOLUTION APPROVING A COLLECTIVE BARGAINING AGREEMENT WITH
METROPOLITAIN ALLIANCE OF POLICE TINLEY PARK CHAPTER #192
WHEREAS, the Village of Tinley Park, Cook and Will Counties, Illinois, is a Home Rule Unit

pursuant to the Illinois Constitution of 1970; and

WHEREAS, the Corporate Authorities of the Village of Tinley Park, Cook and Will Counties,
[llinois, have considered entering into a successor Collective Bargaining Agreement with Metropolitan
Alliance of Police Tinley Park Chapter #192, a true and correct copy of such Collective Bargaining
Agreement being attached hereto and made a part hereof as EXHIBIT 1; and

WHEREAS, the Corporate Authorities of the Village of Tinley Park, Cook and Will Counties,
[llinois, have determined that it is in the best interests of said Village of Tinley Park that said Collective

Bargaining Agreement be entered into by the Village of Tinley Park;

NOW, THEREFORE, Be It Resolved by the President and Board of Trustees of the Village of
Tinley Park, Cook and Will Counties, Illinois, as follows:

Section 1: The Preambles hereto are hereby made a part of, and operative provisions of, this

Resolution as fully as if completely repeated at length herein.

Section 2: That this President and Board of Trustees of the Village of Tinley Park hereby find
that it is in the best interests of the Village of Tinley Park and its residents that the aforesaid "Collective
Bargaining Agreement” be entered into and executed by said Village of Tinley Park, with said Collective
Bargaining Agreement to be substantially in the form attached hereto and made a part hereof as EXHIBIT
1

Section 3: That the President and Clerk of the Village of Tinley Park, Cook and Will Counties,
Illinois are hereby authorized to execute for and on behalf of said Village of Tinley Park the aforesaid

Collective Bargaining Agreement.

Section 4: That this Resolution shall take effect from and after its adoption and approval.
ADOPTED this 3rd day of March, 2026, by the Corporate Authorities of the Village of Tinley Park

on a roll call vote as follows:



AYES: Brady, Brennan, Mahoney, Mueller, Shaw, Sullivan
NAYS: None

ABSENT: yone
APPROVED this 3rd day of March, 2026, by the President of the Village of Tinley Park.

oA

Village

ATTEST:

@@nvrv‘/

" Village Clerk




EXHIBIT 1

Collective Bargaining Agreement Between the Village of
Tinley Park and Metropolitan Alliance of Police, Tinley
Park Police Chapter #192



AGREEMENT

BETWEEN VILLAGE OF
TINLEY PARK AND

METROPOLITAN ALLIANCE OF POLICE,
TINLEY PARK POLICE CHAPTER #192

Through April 30, 2028
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PREAMBLE

This Agreement is entered into by and between the VILLAGE OF TINLEY PARK
(hereinafter called the "Village") and the METROPOLITAN ALLIANCE OF POLICE TINLEY
PARK CHAPTER #192 (hereinafter called the "Union", or the "Chapter").

This Agreement has as its purpose the promotion of harmonious relations between the
Village and the Chapter; the establishment of an equitable and peaceful procedure for the resolution
of differences; and the establishment of rates of pay, hours of work and other conditions of
employment. [t is the intention of this Agreement to provide, where not otherwise mandated by
statute, for the salary structure, tringe benefits and employment conditions of the police ofticers
covered by this Agreement, to prevent interruptions of work and interference with the efficient
operation of the Police Department, and to provide an orderly and prompt method for handling and
processing of grievances; ]

THEREFORE, the parties agree with each other as follows:

ARTICLE 1
RECOGNITION AND REPRESENTATION
The Village recognizes the Union as the sole and exclusive bargaining agent for all
probationary and non-probationary Patrol Officers employed by the Police Department of the Village,
excluding all department employees of the rank of Sergeant and above and all other Police
Department employees and all other employees employed by the Village.

Probationary Patrol Officers shall be covered by the conditions set forth in this Agreement;
provided, however, that any disciplinary actions, including suspensions or discharge, shall not be
subject to the grievance and arbitration procedure set forth herein.

Whenever the male gender is used in this Agreement, it shall be construed to include male

and female employees covered by this Agreement.



ARTICLE U

NO DISCRIMINATION

In accordance with applicable legislation, neither the Village nor the Chapter shall
discriminate against any employee in a manner prohibited by law because of race, creed, color,
national origin, sex, or union membership or activity.

Any alleged violation of this Article may be processed through Step 4 of the grievance
procedure, but no further. Nothing herein shall be construed as a waiver or relinquishment of any
employee’s right to file any commission or court charge or suit.

ARTICLE 111

GRIEVANCE PROCEDURE

Section 3.1. Definition of Grievance.

A grievance is a difference of opinion between an employee or the Chapter and the Village
with respect to the meaning or application of the express terms of this Agreement, or with respect
to the inequitable application of rules applicable to the Police Department which may be in effect
from time to time.

Section 3.2. Chapter Representation.

The Chapter shall appoint an Employee Committee of not more than two (2) members to
attend grievance meetings scheduled pursuant to Steps 3 and 4. The Chapter may appoint three (3)
Stewards to participate in the grievance procedure to the extent set forth in Step 2 of the grievance
procedure. The Chapter shall notify the Village Manager in writing of the names of employees
serving on the Employee Committee and as Stewards.

Section 3.3.  Grievance Procedure.

Recognizing that grievances should be raised and settled promptly, a grievance must be

raised within seven (7) calendar days of the occurrence of the event giving rise to the grievance.



Step 1: Written to Division Commander. An aggrieved employee, (or a Steward or
Union ofticer on behalf of the Chapter), shall file a written grievance signed by the employee
on a form provided by the Village setting forth the nature of the grievance and the contract
provision(s) involved. The grievance shall be filed with the employee’s Division Commander.
However, should the aggrieved employee’s Division Commander not be available within seven
(7) calendar days of the occurrence of the event giving rise to the grievance, then the aggrieved
employee, (or a Steward or Union officer) may file the grievance with any other Division
Commander. The Comimander shall respond in writing within seven (7) calendar days of this
discussion.

Step 2: Appeal to Deputy Chief. If the grievance is not settled in Step 1, the Employee
Committee may, within seven (7) calendar days following receipt of the Division Commander’s
answer, forward the grievance to the Deputy Chief. The Deputy Chief shall give a written
answer within seven (7) calendar days after receipt of the written grievance.

Step 3. Appeal to Chief.  If the grievance is not settled in Step 2, the aggrieved
employee, the Employee Committee may, within seven (7) calendar days from receipt of the
Step 2 answer, appeal in writing to the Chief. The Employee Committee and the Chief will
discuss the grievance at a mutually agreeable time, within seven (7) calendar days of the Chief's
receipt of the grievance. 1f no agreement is reached in such discussion, the Chief will give
his answer in writing, within seven (7) calendar days of the discussion. The Village may join
the Step 3 and Step 4 meetings if it so desires, by having in attendance both the Chief and the
Village Manager or his designee.

Step 4; Appeal to Village Manager. If'the grievance is not settled in Step 3 the aggrieved
employee, the Employee Committee may, within seven (7) calendar days after receipt of the
Step 3 answer, file a written appeal to the Village Manager. A meeting between the Village
Manager, or his designee, and the Employee Committee will be held at a mutually agreeable
time within seven (7) calendar days of the Village Manager's receipt of the grievance. If no
settlement is reached at such meeting, the Village Manager or his designee shall give his answer
in writing within ten (10) calendar days of the meeting.

Step 5: Grievance Arbitration. If the grievance is not settled in accordance with the
foregoing procedure; the aggrieved employee, the Employee Committee may appeal the
grievance to arbitration by notifying the Village Manager within ten (10) calendar days after
receipt of the Village's answer in Step 4.  Within ten (10) calendar days of receipt of such
request, the Chapter and the Village shall jointly submit the dispute to the Federal Mediation
and Conciliation Service (FMCS) and request a panel of arbitrators, each of which shall be a
member of the National Academy of Arbitrators. If upon receipt of a panel of arbitrators from
FMCS, the parties cannot agree on the selection of an arbitrator, the arbitrator shall be selected
by having each party strike the name of an arbitrator from the panel until only one remains.
First strike shall be determined by a coin toss. Each party retains the right to reject one panel
in its entirety, and to request that a new panel be submitted. The arbitrator shall fix the time
and place of the hearing, which shall be as soon as possible after his selection, subject to the
reasonable availability of Chapter and Village representatives. The arbitrator shall have no right
to amend, modity, nullify, ignore, add to or subtract from the provisions of the agreement.

He shall consider and decide only the specific issue submitted to him in writing and
shall have no authority to make any decision or recommendation on any other issue not so
submitted to him. The arbitrator's decision shall be based solely upon his interpretation of the

3



meaning or application of the specific terms of this agreement to the facts of the grievance
presented. The arbitrator shall submit his decision in writing within thirty (30) days following
the close of the hearing or submission of briefs by the parties. The decision of the arbitrator
shall be binding on the parties. The fees of the arbitrator and that of a court reporter, if requested
by either party, shall be divided equally between the Board and the Chapter. All other expenses
shall be borne by the party incurring them.

Section 3.4.  Time Limits.

No grievance shall be entertained or processed unless it is filed within the time limits set
forth above. If a grievance is not appealed within the time limits for appeal set forth above, it shall
be deemed settled on the basis of the last answer of the Village, provided that the parties may agree
to extend any time limits. If the Village fails to provide an answer within the time limits so
provided, such failure to answer shall constitute a proper denial of the grievance on the date the
answer was last due and the Association may immediately appeal to the next Step or forego further

processing of the grievance.

Section 3.5. Investigation and Discussion.

All grievance discussions and investigations shall take place in a manner which does not
interfere with Village operations and at a time when the Grievant and the Steward or other Chapter
representative(s) involved are not being compensated by the Village.

Representatives of the Chapter, previously accredited to the Village in writing by the
Chapter, shall be permitted to come on the premises of the Village for the purposes of investigating
and discussing grievances if they first obtain permission from the Village Manager or his designated
representative; such visits shall not interfere with normal Village operations and such permission

shall not unreasonably be denied.



Section 3.6. Civil Service Commission.

[t is understood that matters subject to the jurisdiction of the Civil Service Commission such
as certification, promotion, discharge, disciplinary suspension of more than five (5) days or a
second suspension within any six (6) month period. all as per 65 ILCS 5/10-1-18, are not subject to
this grievance procedure.

Section 3.7 Application of Grievance and Arbitration Procedure to Discipline

No discipline shall be administered without just cause. An Officer who is charged with a
disciplinary infraction, ot issued discipline, where the penalty may result in termination or
suspension has the option of appealing such disciplinary action either before the Civil Service
Commission or through the grievance procedure set forth in Section 3.3 above and subject to the
procedure described below. An Officer must notify the Village within ten (10) days of receiving
written notice of the c}largé(s) against him or her whether he or she will seek review of the imposed

discipline through the grievance procedure or through the Civil Service Commission procedures.

If the Officer elects to appeal the discipline through the arbitration procedure in Section 3.3,

the following will apply:

1. Notice of intent to appeal will be filed with the Village Manager within ten (10) days of
receiving written notice of disciplinary action.

2. The Officer and the Village may agree to extend the time period in which an Officer may file
an appeal provided the extension agreement is in writing.

3. The Union and the Village will jointly request a panel of arbitrators from the Federal
Mediation and Conciliation Service (FMCS). If upon receipt of a panel of arbitrators from
FMCS, the parties cannot agree on the selection of an arbitrator, the arbitrator shall be

selected by having each party strike the name of an arbitrator from the panel until only one



remains. First strike shall be determined by a coin toss. Each party retains the right to reject
one panel in its entirety. and to request that a new panel be submitted.

4. The arbitrator shall fix the time and place of the hearing, which shall be as soon as possible
after his or her selection, subject to the reasonable availability of all parties.

5. Each party shall be afforded the opportunity of an oral argument or briefs, and, as needed
supporting witnesses before the arbitrator.

6. Either party may request the opportunity to submit a post-hearing brief to the arbitrator.
However, no party shall submit a brief without the agreement of the other. An arbitrator's
award shall be final and binding, and any request for judicial review shall be exclusively
under and in accordance with the Uniform Arbitration Act (710 ILCS 5/1, et seq.) and

Section 8 of the lllinois Public Labor Relations Act (5 ILCS 315/8).

Section 3.8 Counseling Forms

Officers will be advised and provided a copy of all counseling forms completed by Management

and made aware of the deficiency no later than 3 days of issuance of the counseling form.

ARTICLE 1V

NO STRIKES/NO LOCKOUTS

During the term of this Agreement, the Chapter, its officers and agents, and the
employees covered by this Agreement agree not to instigate, promote, sponsor, engage in or
condone any strike, sympathy strike, slowdown, speed-up, blue-flu or other concerted stoppage of
work, or any other intentional interruption of operations or other concerted refusal to obey lawful
orders of the Chief or other appropriate Village representatives. Any, a few, some or all employees
who violate any of the provisions of this Article may be discharged or otherwise disciplined by the
Village, at the discretion of the Village. The Village will not lock out any employees during the

term of this Agreement as a result of a labor dispute with the Chapter.



ARTICLE V
MANAGEMENT RIGHTS
The Village shall retain the sole right and authority to operate and direct the affairs of the

Village and the Police Department in all its various aspects, including, but not limited to, all rights
and authority exercised by the Village prior to the execution of this Agreement, except as modified
in this Agreement. Among the rights retained is the Village's right to determine its mission and sct
standards of service offered to the public; to direct the working forces; to assign overtime; to plan,
direct, control and determine the operations or services to be conducted in or at the Police
Department or by employees of the Village; to assign and transfer employees; to hire, promote,
demote, suspend, discipline, or discharge for just cause, or relieve employees due to lack of work
or for other legitimate reasons, subject to the statutory jurisdiction of the Civil Ser- vice
Commission; to make and enforce reasonable rules and regulations; to train employees; to
subcontract work; and, to change methods, equipment or facilities; provided, however, that the
exercise of any of the above rights shall not conflict with any of the specific provisions of this
Agreement.

ARTICLE VI

SENIORITY

Section 6.1,  Definition.

For purpose of this Agreement, seniority shall be defined as an employee's length of
continuous full-time service since the employee's last date of hire excluding time off due to layoff
or any other unpaid leave of absence which exceeds thirty (30) consecutive days of absence unless

otherwise agreed by the Village.



Section 6.2.  Seniority List.

The Village shall maintain a current seniority list. This list shall be made available to the
Chapter within 30 days atter the execution of this Agreement. Any alleged error in the list must be
brought to the attention of the Chiet of Police within 30 days after the list has been made available
to the Union.

Section 6.3. Termination of Seniority.

Seniority and employment shall be terminated when an employee:

6.3.1 quits; or

6.3.2 is discharged for cause; or

6.3.3 is absent for three (3) consecutive days without authorization by the Village; or

6.3.4 is laid off for a period in excess of twenty-four (24) months, or length of seniority
whichever occurs first; or

6.3.5 is laid off and fails to report to the Village his intention to return to work within
seven (7) calendar days after recall and to report for duty within two weeks after
recall; or

6.3.6 does not report to work within seventy-two (72) hours after the termination of an
authorized leave ot absence; or

6.3.7 retires or is retired.

ARTICLE VII

HOLIDAYS, VACATIONS AND LEAVES OF ABSENCE

Section 7.1. Designated Holidays and Holiday Pay.

During the term of this Agreement, there shall be eleven paid holidays, as follows:

New Year's Day Thanksgiving Day
Good Friday (1/2 Day) Friday After Thanksgiving Day
Memorial Day Christmas Eve (1 day)



Fourth of July Christmas Day
L.abor Day New Year's Eve (1/2 day)
Martin Luther King President's Day

Inasmuch as the employees covered by this Agreement must fill work shifts each day of the
calendar year, remuneration for the above holidays shall be made by separate check which shall be
paid on either the first or second Friday of December of each year.

Remuneration for holidays shall be based on eight-eight (88) hours of pay per year or a pro
rata share thereof for the number of days sufficient to cover those holiday periods while employed
by the Village.

In addition, all covered employees shall receive twenty-five (25) hours of floating holiday
time on May | of each year, ten (10) of which will be taken as floating holiday time off, the balance
of fifteen (I15) being paid as tloating holiday pay. Said floating holiday time shall be utilized
pursuant to the provisions of Section 10.3 of this Agreement.

[n addition, if a covered employee is ordered in to work on a designated Holiday, such
employee shall receive two times his regular hourly rate of pay or compensatory time for all hours

so worked.

Section 7.2. Vacation Schedule.

In accordance with applicable ordinances, Patrol Ofticers covered by this Agreement

shall be entitled to a vacation as follows:

Years of Continuous Service Vacation Hours

1 year but less than 2 yeats 40 Hours (1 Week)
At least 2 years but less than 7 years 80 Hours (2 Weeks)
At least 7 years but less than 11 vears | 120 Hours (3 Weeks)
At least 11 years but less than 15 years | 160 Hours (4 Weeks)
15 years or inore 200 Hours (5 Weeks)

In order to be eligible for full vacation benefits under this Section, a Patrol Officer shall have
worked at least sixteen hundred (1,600) hours during the twelve (12) month period preceding

January 1 of the vacation year. except if unable to so work because of an on-the job injury, or in
S



the event that the Patrol Officer began employment during said twelve (12) month period, he shall
have worked a pro rata portion of sixteen hundred (1,600) hours. Any Patrol Officer with a
continuous length of service with the Village of more than one (1) year who would be otherwise
entitled to a vacation but who is not eligible for full vacation benefits because he has not worked at
least sixteen hundred (1,600} hours during the twelve (12) month period immediately
preceding January 1 of the vacation year, where such failure is not the result of an on-the-job injury,
shall be entitled to a vacation of one (1) week so long as he worked at least one thousand (1,000)
hours during the twelve (12) month period immediately preceding January 1 of the vacation year.
Insofar as practical, vacation will be scheduled at the times requested. It is understood,
however, that because of the nature of the work, it may be necessary to limit the number of Patrol
Officers who are authorized to take vacation during any particular period of time or on any
particular day. Vacation must be approved by the Division Commander and shall be scheduled in
accordance with the procedures set forth herein below.
7.2.1 During the month of January, all Patrol Ofticers will submit their vacation requests
to their respective Division Commanders.
7.2.2° No vacation shall be allowed in excess of three (3) consecutive weeks unless the
Chiet of Police determines that there are extenuating circumstances and grants
approval. Vacations may not be taken in time periods of less than one-half (1/2) of
a full day.
7.2.3  All vacation days must be taken prior to the end of the calendar year unless a
vacation starts prior to the end of the calendar year and extends into the next year.
7.2.4  Requests for vacations submitted in January shall be honored based upon seniority.
The senior officer assigned to each shift/watch shall take his first choice, all officers
by seniority shall follow. This procedure shall be repeated until all then desired
vacation weeks/days have been requested. The vacation weeks/days requested in
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January pursuant to this procedure shall be submitted to the Division Comrmander
for approval by February 1 of each year. The Division Commander shall review the
requests and post a vacation schedule on or before March 1. Ouce the list is posted,
any floating vacation as provided in 7.2.5 below shall not be used to bump scheduled
vacation time regardless of seniority. On or before May 31, of each year, every
employee covered by this Agreement shall have committed no less than the
following amounts of vacation: (a) employees with two weeks entitlement, one
week, (b) employees with three weeks entitlement, two weeks, (¢) employees
with four weeks entitlement, two weeks, (d) employees with five weeks entitlement,
three weeks. Once committed and approved by the Division Commander, the
committed vacation will be added to the posted vacation schedule. Any floating
vacation shall not be used to bump scheduled vacation time regardless of seniority.
Nothing herein prohibits an officer from taking a vacation between January | and
March 1. A request for such a vacation must be submitted no later than the first day
of the month preceding the month in which the vacation is to be taken.

Vacation weeks or days not selected in January or not committed by May 31 shall
be floating vacation. Floating vacation shall be taken on a time-available basis.
Requests for one day of floating vacation must be submitted to the Division
Commander no less than three working days in advance provided, however, that the
Division Commander may in his discretion for extenuating circumstances grant
requests without such notice. Requests for two or more consecutive days of floating
vacation must be submitted to the Division Commander no later than the 1st day of
the month preceding the month in which the vacation days are to occur.  These
vacation requests may be approved on a first requested basis provided that conflicts

which arise in vacation requests submitted on the same day shall be resolved based
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upon seniority. All floating vacation weeks/days must be requested no later than
November | of each year. Floating vacation not requested by that date will be lost
and no longer available,

7.2.6 In the case of extenuating circumstances as determined by the Chief of Police, the
Division Commander may cancel and reschedule any or all previously approved and
scheduled vacation. In the event that a previously approved and scheduled vacation
is canceled by order of the Chief or Division Commander under this subsection, then
the Village shall reimburse the officer for any forfeited travel/lodging/tour or like
deposits or expenses that the officer has paid. The reimbursement shall be made
upon request of the officer and presentment to the Village of proper verification that
the officer has incurred and paid the expense.

7.2.7 An officer may request to cancel and reschedule vacation. To do so, a written
request to cancel and reschedule vacation must be submitted at least 18 days prior
to the start of the scheduled vacation. These requests will not be unreasonably
denied but in no event shall such requested change conflict with a scheduled

vacation of another officer assigned to the same shift.

Section 7.3. Personal Leave Days.

All officers shall be granted three (3) days of leave for personal business during each year
of this Agreement (May 1 through April 30) without loss of pay. Request for this leave must be
made to the appropriate supervisor as far in advance as possible but not less than 48 hours prior to
the commencement of the leave. Use of personal leave shall be subject to the same limitations as
are applicable to use of vacation time. Unused personal business leave does not accumulate,
provided, however, that those employees with less than seven (7) years of continuous service may

accumulate unused personal business leave to a maximum of four (4) days. Newly hired officers
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will be entitled to the use of one personal leave day immediately upon being hired, and will be
entitled to three (3) days on the following May 1.

Section 7.4.  Funeral Leave.

When a death occurs in an employee's immediate family (i.e., employee's mother, father,
mother-in-law, father-in-law, spouse, brother, sister, child or grandparents. step mother, step father,
step child), an employee covered by this Agreement, upon request, shall be excused for up to three
(3) days for the purpose of mourning: when a death occurs to an employee’s grandfather in-law or
grandmother in-law, that employee shall be excused for up to two (2) days for the purpose of
mourning; one (1) day of funeral leave shall be granted for mourning some other member of the
family. An eligible employee shall be paid his normal daily rate of pay for any day or days on
which he is excused and but for such excuse would have been scheduled to work. An otherwise
eligible employee will not receive funeral pay when it duplicates pay received for time not worked
for any other reason e.g. funeral leave is available only for scheduled work days and cannot be

used in conjunction with any scheduled day off,
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Section 7.5.  Military Leave.

Military leave shali be granted in accordance with applicable state and federal law.

Section 7.6.  Combination of Leaves.

Affected employees may combine the use of compensatory time, trade days, personal days
and vacation days, provided that no employee may use combined leave days for a period in excess of

21 consecutive calendar days at one time.

ARTICLE VIII

INSURANCE AND DEATH BENEFITS

Section 8.1. Insurance.

Employees may elect to participate in any health and hospital insurance plan(s) sclected and
made available from time to time by the Village. Such plan(s) shall include dental coverage as
selected by the Village and group term life insurance in the amount of $50,000. Each employee
who participates in a Village selected plan must contribute toward the cost of such insurance in the

monthly amounts set forth in here:

Effective Blue Edga
Date Blue Advantage HMO | Blue Choice Options * HSA *

(BAHMO) (BCO) (HDHP) PPO
5/1/2024 12% 12%
5/1/2025 12% 12% ;
Upon 14% 14% ‘
Ratification
01/01/2027 N/A 14% 5% N/A
05/01/2027 14% 14 % 5% 14%

*Offered starting January 1, 2027.

‘The parties acknowledge that the employee will contribute towards the payments of
insurance premiums on a percentage basis commencing upon ratification. The Village agrees that
the actual monthly premium contribution will be based on the percentage defined above. At no time
will the actual monthly contributions exceed 10%, except for PPO at 12% of the prior calendar
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year’s monthly contribution rate. For contract years 2024 and 2025, the cap shall remain 8% of the
prior year's monthly contribution rate except that upon ratification of this Agreement by both
parties, the cap shall increase to 10%, except for PPO at 12% of the prior calendar year’s monthly
contribution rate.

The High-Deductible Health Plan (*HDHP™} is subject to annual plan design changes to the
minimum annual deductible and annual out-of-pocket maximum. The Village shall provide a
Village HSA contribution in the amount listed below for HDHP plan participants:

Single: $1,000 annually

Family: $2,000 annually

There is no retroactivity on the application of the above premiums and the above 2026
amounts will only become effective upon ratification. Rates would become effective based on the
benefit chart once the agreement is signed. For example, if it is fully signed on 2/17/26, then the
rates would be calculated as of that date and begin on the next available payroll. In this example,
that would be 3/6/26.

For Dental Insurances, the contribution shall be 14% with a 10% cap of the prior calendar
year’'s monthly contribution rate each remaining year of the agreement.

The Village shall pay the remaining premium costs. The Village retains the sole right to
select the health/hospital plan made available to employees. However, if during the life of this
Agreement the Village intends to select a health/hospital plan that does not provide reasonably
comparable benefits, it shall advise the Chapter and the parties will negotiate regarding the
provision of this Section.

The parties agree that the Orthodontic Child Lifetime Benefit will increase WILL REMAIN

$1250 at no additional cost to covered employees,
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Section 8.2. Health Insurance Review Committee.

The parties shall meet a minimum of twice per calendar year to discuss issues regarding
health insurance coverage and costs, unless both parties agree that such meetings are not necessary.
Each party will create their own cominittee of up to two (2) persons, upon request of either party,
a meeting shall be set on a mutually agreeable date, with a proposed written agenda for topics of

discussion to be sent by the party.

Section 8.3. Retirees Health Insurance.

All full time police officers of the Village of Tinley Park hired on or before May 1, 2013,
upon obtaining twenty (20) years of service with the Village’s Police Departiment and upon
obtaining the age of fifty (50) years of age and who are retired, regardless of their age at the time
of retirement, from the Tinley Park Police Department, and who are without the benefit of any
group health and accident insurance coverage, whether public or private, shall be eligible upon
retirement from the Village to apply for coverage under the Village’s group health insurance plan.

Retired full time police officers, who have become covered by health and accident coverage,
whether public or private, other than the coverage offered by the Village, shall be eligible, without
objection by the Village, to return to the current Village group health insurance plan, if allowed by
the plan. However, it is understood that the retired full time police officers shall need to meet all
of the following criteria, and obtain the approval of the Village's health insurance carrier, to be
eligible to return to the Village’s group health insurance plan:

I. The retired full time police officer must meet the criteria, as described in

Ordinance No. 77-0-015, specifically being that he or she (1) has retired, regardless
of age at the time of retirement, (2) has 20 years of credible service with the Village

of Tinley Park; (3) has attained the age of fifty (50) years; and (4)
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is without the benefit of any group health and accident insurance coverage, whether
public or private;

The retired full time police officer must have had continuous health and accident
coverage for the entire period of time he or she was not covered by the Village’s group
health insurance plan or provide cettificate of eligibility (physical). The Village reserves
the right to request evidence of said coverage;

The retired full time police ofticer shall provide the Village six (6) months of advanced
notice of his or her intention to return to the Village’s group health insurance plan when
possible. The retired full time police officer must provide notice of his or her intention
to return to the Village’s group health insurance plan a minimum of thirty (30) days
when unforeseen circumstances have occurred. The notification of the retired officers
intention to return to the plan shall be in writing and submitted directly to the Village
Manager.

It is understood that the retired full time police officer, if allowed coverage by the
Village’s insurance carrier, shall be provided the same coverage options as provided in
the most current collective bargaining agreement between the Village and the Union.
This includes the option to change coverage during open enrollment.

The retired full time police officer shall be required to pay the sum of one-half (%) of
the costs to the Village to provide health and accident coverage to the retired full time
police officer.

In addition, until the retiree is eligible for AARP coverage, the Village shall contribute,
in addition to 50% of the premium cost, $60 per month toward the retiree's cost for
health insurance for those covered officers retiring with at least 20 vears of service and

50 years of age.
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7. When any such retired full time police officer is eligible for Medicare or Medicaid
or similar health and accident insurance programs, then such officer shall not be
entitled to any of the benefits of this Section 8.3, except for participation in a
supplemental plan as allowed by Ordinance No. 77-0-013.

Section 8.4. Killed In The Line Of Duty Benefits.

In the event that any police officer is killed in the line of duty or suffers a catastrophic injury
while on duty or in the performance of duty, or while performing a police tunction, the Village shalvl
pay to the officer or the officer's family all benefits as provided by current state law including burial
expenses up to $7,500.00 and provide his dependents including widow/widower and all minor
children who are without the benefit of health/hospital insurance, with the opportunity to continue
participation in the Village selected health and hospital insurance plan on the same basis and under
the same terms and conditions as would have existed had the officer not been killed and continued
in the employ of the Village, provided that such participation is not prohibited by the terms of the
plan.  In the event that participation in the Village plan is prohibited, the Village shall pay to the
deceased officer's eligible dependents a sum equal to that which the Village would have paid for
dependent health/medical insurance had the officer not been killed and continued in the employ of
the Village.

"In the line of duty" or "while performing a police function" is understood to include the
performance of duty outside the officer’s normal work shift and while not being compensated by
the Village, whether or not the officer is in uniform. These situations include, but are not limited
to, providing assistance in locating criminal subjects, motorist assistance, and providing additional

police assistance when needed for the Village of Tinley Park.
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ARTICLE IX UNIFORM

ALLOWANCE

Section 9.1.  Uniform Allowance.

A uniform allowance in the amount of One Thousand Two Hundred and no/100 Dollars
($1.200.00) per year shall be paid to the individual officers in the month of May of each contract
yeat, as set forth below. Uniform allowance will be made by a separate check. However, officers
hired after December 31 shall not receive a uniform allowance until May of the following contract
year.

Patrol Officers shall use such funds to obtain among other items the following items which

may be changed from time to time by the Chief:

Plastic flashlight Tie

Badge Jacket (chill chaser)
Silver or gold hat cord Rain coat

Bullets Fur cap

Off duty holster Garrison belt

Off duty star Holster

Long sleeve shirt Belt keeper

Short sleeve shirt Handcuff case
Trousers Ammo magazine pouch
Jacket Handcuffs

Baton Baton Ring

5 Star uniform hat Plastic whistle
Name tags for shirt and jacket Rain cover
Necessary repairs or alterations Ticket book holder

on required uniform apparel
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Patrol Officers assigned on a continuing basis, to special duty, i.e., investigative services, crime
prevention, support services, etc., shall not be limited to those items of purchase enumerated above.

In the event that during the term of this Agreement the Village requires a major uniform
change for all officers to take effect on a date certain rather than at the time of when replacement
would be necessary or should the Village require officers to obtain a new uniform item or
equipment item not required in the Department prior to May 1, 1994, then the Village shall, in
addition to the clothing allowance provided for herein, pay the cost of the ordered major uniform
change or new item.

Section 9.2. Body Armor Vests.

The Village shall upon the request of an officer, provide said ofticer with a body armor vest
of the officer's own choosing provided, however, that if the cost of any vest selected by the officer
is more than ten (10) percent higher than the cost of a level IIA vest from the Village vendors, the
officer shall pay the additional cost beyond ten (10) percent. The Village shall replace existing vests
every five (5) years. Vests will be provided at the Village's expense to those ofticers making a
request pursuant to this section. Officers obtaining vests pursuant to this section shall be required
by the Village to wear said vests while on duty. Nothing herein prohibits management from
ordering the wearing of body armor vests in any high risk situation.

Section 9.3. Purchase of New Uniforms.

The Village shall make a one time purchase of new uniforms for a newly hired employee

as outlined in APPENDIX “F”.
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ARTICLE X

HOURS OF WORK AND OVERTIME

Section 10.1. Work Period/Normal Workweek and Workday.

The Village established a regularly recurring period of seven (7) consecutive days as the
regular work period for each Patrol Officer. The beginning date of this regular work period may
be changed provided the change is intended to be permanent at the time that it is made. Within an
established work period, the normal workweek shall consist of forty (40) hours per week subject to
the last paragraph of this Section 10.1. The normal workday may consist of ten (10) hours, eight
(8) hours, or some other combination as determined by the Chief of Police to be in the best interests
of the Village and the Department. The normal workweek shall commence at the start of the first
regularly scheduled duty day in any seven (7) consecutive day period (168 consecutive hours)
which may begin on any day of the calendar week and enter into the next calendar week. Where
there is a change in shifts and/or scheduled off duty days, the commencement of the first regularly
scheduled duty day of the new workweek shall terminate the preceding workweek.

Preferred Division and Shift selection shall be offered to patrol officers by descending
seniority until the designated divisions and shifts have been stafted to the proper levels. This does
not preclude the right to adjust and balance the selections in this process based upon the levels of
experience of the ofticers on a particular shift and/or division.

10.1.5 Ten Hour Workday.

Notwithstanding the paragraphs above, the Village agrees to maintain the current forty (40)
hour work week based upon a four (4) day, ten (10) hour schedule for the duration of this contract.
The fouwr/ten (4/10) schedule will only be applicable to those divisions/units that operate on such a
schedule on the date this agreement is executed by both parties. This language does not apply to

any division which operates on a difterent work schedule. Officers assigned to replace manpower
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shall work the zone assignment of the officer they are replacing. if such zone assignment is already
designated on the schedule at the time the replacement is made.
Section 10.2. Overtime Pay.

Each Patrol Officer covered by this Agreement shall be paid one and one-half (1-1/2) times
his regular straight time hourly rate of pay for all hours of work in excess of forty (40) in a regular
7-day work period. Hours of work include all time that a Patrol Officer is required to be on duty
whether scheduled or unscheduled provided, however, that time worked as the result of "trading
time" pursuant to the provisions of Section 10.6 below shall not be considered hours of work for
the purpose of overtime pay. Paid absences from work, excluding, however, sick leave, shall be
considered as "hours of work" for purposes of calculating overtime pay. Unpaid absences are not
“hours of work" for purposes of overtime pay.

Overtime assignments for which there is more than one and one-half hours’ notice shall be
offered by seniority to covered officers. Any assignments not filled by a volunteer shall be assigned
by reverse seniority. Nothing herein shall be construed to require the Village to fill any vacancy
that may from time to time occur. The Village possesses the absolute right to assign overtime work
and Patrol Officers must work overtime as assigned by the Village. The Village will not order a
patrol officer to fill a vacancy created by the absence of a Sergeant. (These provisions are to
implement the overtime assignment procedure in effect as of May 1, 1998).

Section 10.3. Compensatory Time.

A Patrol Officer may elect to have earned overtime credited to a compensatory time-off
account rather than to be paid for such overtime. No Patrol Officer shall be allowed to accumulate
over seventy-five (75) hours of compensatory time. Compensatory time shall be paid at the rate of
one and one-half (1-1/2) hours for each overtime hour of work over 40 in any regular 7-day work
period. Compensatory time off may be taken only with the approval of the Patrol Officer’s

supervisor based upon existing manpower needs. Requests for compensatory time must be made
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at least 24 hours in advance unless the supervisor grants approval without such notice. Requests
for use of compensatory time may not be made more than six (6) months in advance of the dates
requested for use. Requests for use of compensatory time off shall not be unreasonably withheld.
Compensatory hours may be carried over from year to year.

Section 10.4. Court Time.

Time spent in court (including travel to and from court) pursuant to job duties shall be
compensated in the same manner as scheduled on-duty time. Covered officers shall be compensated
for a minimum of two (2) hours for time spent at the Bridgeview or Markham Court Houses.
Covered officers shall be compensated for a minimum of two and one-half (2-1/2) hours for time

spent at the Will County Court House.

Normal travel time to court in Joliet is 1/2 hour each way. Normal travel time to court at
the Daley Center or 26th and California is 1 hour each way.

When a Patro! Officer is subpoenaed for a civil case and when such subpoena arises directly
from the performance of job duties as an officer in the Tinley Park Police Department, the Patrol
Officer shall be paid at the regular rate for all court time spent in response to the subpoena. It is
understood that any extraordinary expenses incurred by the Officer will be reimbursed by the
Village upon proper submittal of receipts documenting such extraordinary expenses, i.e.,
transportation costs, parking fees, etc. It is understood that reimbursement of expenses will be
viewed in a limited manner and will not be extended to such items as meals or any other expenses
that would normally arise in an Officer's performance of his duties. Further, it is understood that
Officers will submit all witness fees to the Village that result from their participation in court-
related matters. 1f such fees are not timely submitted. no court-time payment will be made by the
Village provided, however, if the subpoena fee exceeds the payment to be made by the Village, the
Patrol Officer shall have the option to retain the subpoena fee in lieu of the payment provided for

herein.
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Section 10.5. Training Time.
Patrol Officers covered by this Agreement who are required to attend a training program
shall be considered at work while engaged in such training and accordingly, they shall be

compensated for such hours of training in the same manner as other hours of duty.
p 3

Section 10.6. Trading of Work Shifts.

Patrol Officers shall have the right to request trading of work shifts on a limited basis. A Patrol
Officer may initiate unlimited trades, provided that the officer may not trade more than four (4)
consecutive shifts with the same person. Responsibility for the trade is with the officer who is to
work the shift. Once an officer agrees to work a trade shift, any failure to completely fulfill such an
obligation will result in discipline of the officer who accepted the trade request. All such requests
shall be made in writing and approved by both the Patrol Officer's Supervisors. The written request
must normally be submitted no less than three (3) working days prior to the day upon which the first
trade is to occur provided, however, that the Officer's Supervisors may, in extenuating
circumstances, approve the trade without such notice. It is understood that these requests will be
given due consideration by the Supervisors and denial must be based on legitimate departmental
manpower needs. It is further understood that once a trade has been made, the party accepting the
trade will be held totally responsible for covering the shift that he has agreed to cover. Trading of
duty shifts under the provisions of this section is voluntary as between the Patro] Officers involved
and is permitted for the benefit and convenience of the officers. The Village shall maintain a record
of all such trades. Any shift traded hereunder may be paid back within twelve (12) months but in all
cases, the day must be traded back no later than the last day of the calendar year in which the trade

was initiated.
Section 10.7. No Pyramiding.
This Article is intended to define the normal hours of work, the regular work period and

provide the basis for overtime calculation. It shall not be construed as a guarantee of hours of work

24



per day or per week or per regular work period. Compensation shall not be paid more than once
for the same hours under any provision of this Article or Agreement.
Section 10.8. Call Back.

A call-back is defined as an official assignment of work which does not continuously
precede or follow an ofticer's regularty scheduled work hours. Employees who are required to work
a call-back assignment shall be compensated at the officer's applicable overtime or straight- time
rate of pay for all hours worked, with a minimum of two (2) hours compensated.

Section 10.9 Daylight Savings Time

Employees that work on a Daylights Saving Time day in either the spring or fall each year
shall be paid for actual hours worked. Employees that work in the spring may elect to use one (1)
hour of compensatory time.
ARTICLE X1 GENERAL

PROVISIONS

Section 11.1. Right to Join or Not to Join.

Employees included in the appropriate bargaining unit set forth in Article 1 of this
Agreement shall have the right to join or refrain from joining the Association. The Village and the
Chapter agree not to interfere with the rights of employees to become or not become members of
the Chapter and, further, that there shall be no discrimination or coercion against any employee
because of Chapter membership or non-membership. Nothing contained in this Agreement shall be
construed to prohibit individual employees from presenting grievances to the Village; provided,
however, that the settlement of any such grievance shall not be inconsistent with the terms of this
Agreement,

Section 11.2. Personnel Files.
Upon appropriate request. an employee may inspect his personnel file subject to the

following:
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A. Inspection shall occur at a time and in a manner mutually acceptable to the employee
and the Village. Upon request, an employee who has a written grievance on file
who is inspecting his personnel file with respect to said grievance may have an
association official present during such inspection.

B. Copies of materials in his personnel file shall be provided an employee upon request
if such materials are to be used in the processing of a grievance at the third step. The
employee shall bear the cost of duplication.

C. An employee shall be provided a copy of the evaluation form used for the purpose
of evaluating him at no cost to the employee.

D. Pre-employment information, e.g., reference checks and responses, or information
provided the Village with the specific request that it remain confidential shall not be
subject to inspection or copying.

Written reprimands shall remain in an Officer’s personnel file for the length of time
commensurate with the offense as set forth in Appendix B. Written reprimands shall be removed
based on the schedule attached hereto as Appendix B.

Section [1.3. Bulletin Board.

The Village shall provide, within the Patro! Officer’s squad room, twenty-four inch by
twenty-four inch space for a Chapter-provided bulletin board to be used exclusively for the posting
of official notices. Such notices, which shall be non-political and non-inflammatory in nature, shall
be delivered to the Chief for his approval prior to posting. The Chief shall not unreasonably

withhold approval of notices which are in compliance with this Article.

Section 11.4. Probationary Period.

All new employees and those hired after loss of seniority shall be considered probationary
until they have completed a probationary period of twelve (12) months of work. excluding time
spent in school. Time absent from duty that is not credited for seniority purposes shall not apply
toward satisfaction of the probationary period. During an emplayee's probationary period, the
employee may be suspended, laid off or terminated in accordance with procedures established by
the Civil Service Commission, without cause at the sole discretion of the Village.  Such

probationary employee shall have no recourse to the grievance procedure or to the Civil Service
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Commission to contest such a suspension, layoff or termination. An employee is not required to
comply with the Village residency policy until the employee has completed the probationary period.
Section 11.5. Light Duty.

Covered employees suffering from a duty or non-duty-related injury or illness may be
assigned to light duty pursuant to the terms and conditions of the existing Village of Tinley Park
Modified Duty Policy, as amended. The policy is subject to update at the discretion of the Police
Chief.

Section 11.6. Residency.

All employees covered by this Agreement shall, as a condition of employment and
continued employment, be required to reside within a 30-mile radius measured from any border or
village limit of Tinley Park within 12 months of employment date. Employees who choose to reside
within the Village limits will have the benefit of Project 75. Residency in Indiana is not permitted.
Waivers to this requirement may be approved by the Village Board. If the Village waives the
residency requirement for any other employee group after the effective date of this Agreement, it
will waive it for the employees covered by this Agreement as well.

Section 11.7. Part Time Officers.

The Village agrees that all part time officers hired by the Village will be covered by the
terms and conditions set forth in Appendix C, attached hereto and made a part hereof, for the

duration of this Agreement.

Section 11.8. Comimunity Service Officers

The parties agree that Community Service Officer (CSO) shall be permitted to perform
administrative duties and shall not be permitted to perform criminal investigations, criminal reports

or traffic crash reports.
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ARTICLE XI1I

FAIR SHARE AND DUES DEDUCTION

Section 12.1. Dues Deduction.

Upon receipt of lawful written authorization from employees covered by this Agreement,
the Village agrees to deduct from their salary the regular uniform Union membership dues during
the term of this Agreement. A copy of the dues deduction authorization that is to be utilized is
attached hereto as Appendix D. Signing of the dues deduction authorization is voluntary with the
individual employee and any dues deduction authorization which is signed shall be revocable at
any time by the employee. The dues shall be forwarded to the individual designated by the Union
to receive such deductions. The regular uniform Union membership dues to be deducted will be

certified in writing by the Union to the Village.

Section 12.2. Indemnity.

The Chapter agrees to indemnify and hold the Village harmless against any and all claims,
suits, orders or judgments brought or issued against the Village as a result of any action taken or
not taken by the Village under any of the provisions of this Article, except if the Village initiates or

prosecutes such action.
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Section 13.1. Salary Schedule.

ARTICLE XIII

WAGES

The minimum monthly salary effective from May 1, 2024 through April 30, 2028, is as

follows:
Base Rate 5/1/2024 5/1/2025 5/1/2026 5/1/2027
4/30/2024 4.00% 4.00% 4.00% 4.00%
Start $38.31 $39.84 $41.43 $43.09 $44.81
$79,684.80 $82,867.20 $86,174.40 $89,627.20 $93,204.80
o) : A8
End of Ist Year $40.83 $42.46 $44.16 $45.93 $47.77
$84,926.40 $88,316.80 $91,852.80 $95,534.40 $99,361.60
SN /] o) ‘
End of2nd Year $43.55 $45.29 $47.10 $48.98 $50.94
$90,584.00 $94,203.20 $97,968.00 $101,878.40 $105,955.20
2 2 5
End of3rd Year $46.41 $48.27 $50.20 $52.21 $54.30
$96,532.80 $100,401.60 $104,416.00 $108,596.80 $112,944.00
End ofdth Year $49.47 $51.45 $53.51 $55.65 $57.88
$102,897.60 $107,016.00 $111,300.80 $115,752.00 $120,390.40
- 3 z N
End of 5th Year $52.71 $54.82 $57.01 $59.29 $61.66
$109,636.80 $114,025.60 $118,580.80 $123,323.20 $128,252.80

Section 13.2. Investigator Compensation.

In addition to the above, all Patrol Officers assigned to the Investigative Division shall

receive an additional stipend of $2,000.00 during each contract year of this Agreement. This

additional remuneration will be paid on a bi-weekly basis and will be discontinued immediately

upon the Patrol Officers no fonger being assigned to the Investigative Division or when such Patrol

Officer is on assignment to some other organization.

In the event the scheduled standby week is vacant without a normally scheduled

Investigator, all Investigators who are assigned to the standby rotation list will take one day of the

week by seniority until the week is filled. In the event that standby days are not filled, the

[nvestigator assigned to the standby rotation list with the least seniority will be assigned the

remainder of the unfilled days.




Section 13.3. Service Longevity.

For employees hired prior and subsequent to the effective date of this Agreement, salary

and wage recognition will be accorded each such employee on the basis of service longevity

independent of, but in addition to, that accorded as base pay or merit pay as follows:

Effective May 1, 2009 and thereafter:

Period of Employment

5- 9 years of employment
10 - 15 years of employment
15 - 18 years of employment
19+ years of employment

Effective May 1, 2014 and thereafter:

Period of Employment

5- 9 years of employment
10 - 15 years of employment
15 - 18 years of employment
[9+ years of employment

30

Increment for Service Longevity

$80.00 per month

$140.00 per month
$200.00 per month
$260.00 per month

Increment for Service Longevity

$85.00 per month

$145.00 per month
$205.00 per month
$265.00 per month



Section [3.4. Educational Incentive Compensation.

Employees who presently hold, or who subsequently obtain, college course credits as
described below in police-related subjects approved in advance by the Chief of Police shall receive
annual educational incentive compensation, which shall not be cumulative, as follows:

Effective Mav 1. 2009 and thereafter:

Completion of: Compensation tor Month
BA/BS Degree $220.00

60 hours of college credit $160.00

45 hours of college credit $100.00

30 hours of college credit £80.00

15 hours of college credit $40.00

Section 13.5. Extra Compensation for Marksmanship Proficiency.

Patrol Officers covered by this Agreement shall receive, in addition to any other payments,
marksmanship proficiency payments payable as a lump sum payment on or before April 15 of each

year for obtaining a verified shooting score annually under Village supervision as follows:

Score Compensation Per Month

Seventy percent (70%) $6.00
on the applicable course of fire.

Eighty percent (80%) $ 8.00
on the applicable course of fire.

Ninety percent (90%) $10.00
on the applicable course of fire.

This applicable course of fire shall be the “lllinois State Training Standard
Qualification.”
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Section 13.6. Officer in Charpe.

When that employee is required to serve as an acting supervisor, the employee will receive
additional pay equal to the existing low base pay for sergeants or 5 percent of the employee's base
hourly rate, whichever is higher, provided, however. that when an employee is assigned to serve as
an acting supervisor and does so serve for a period in excess of four consecutive weeks, the
employee will receive additional pay equal to the existing low base pay for sergeants or 10 percent
of the employee's base hourly rate for that period of time during which he is, without interruptions,
so assigned to act as a supervisor, whichever is higher. Acting pay will be given only for hours
worked as an "acting supervisor" and shall be calculated to the nearest full hour. Additional pay
hereunder shall be accumulated and paid annually in the holiday payroll check as provided for in
Section 7.1 of this Agreement. Ofticers in Charge shall be selected by the supervisor or designee
reasonably taking into consideration the candidate’s seniority, overall experience and competency.
Section 13.7. Field Training.

A field training officer shall receive additional pay of five (5) hours at 1.5 times his regular
rate of pay for each eighty (80} hours of time spent in field training another officer. Affected officers
who work less than eighty (80) hours shall be paid for all hours worked on a pro rata basis. This
additional compensation shall be paid as part of the officer's regular payroll check. Field Training

Officers who work 160 "FTO hours" shall be compensated with 10 hours of Administrative Time

due. The Village shall be responsible for tracking "FTO hours” and send out monthly reports to all

Field Training Officers.

Section 13.8. Canine Officer.

The Village, the Village’s Police Department and the Union:

. have investigated the amount of time it takes an employee assigned to Canine or
K-9 officer duties to provide daily canine care;

. have developed a reasonable estimate of the time reasonably required by a Canine
or K-9 Otficer to provide daily care for his or her assigned canine by analyzing
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the actual amount of time per day it takes a Canine or K-9 Officer to feed, groom,
exercise, walk, train and perform other canine care duties;

. and seek t0 memorialize the manner in which the Canine or K-9 Ofticer will be
reasonable compensated for providing daily care for his or her assigned canine.

The Village and the Union agree and acknowledge that it takes one (1) hour per day for a
Canine or K-9 Officer to care for his or her assigned canine. This care includes, but is not limited
to. feeding, grooming, exercising, walking and training the assigned canine.

The Village and the Union further agree and understand that whenever practical, and subject
to departmental needs, one (1) hour of each shift that the Canine Qfficer is on duty will be used for
the care of the canine. This care includes, but is not limited to, feeding, grooming. exercising,
walking and training the assigned canine, as well as maintenance of the vehicle and kennel assigned
to the Canine or K-9 Officer. Emergencies and calls for service will always take precedence over
this provision at the direction of the Canine or K-9 Officer’s supervisors.

The foregoing provision will also be in effect when the Canine or K-9 Officer is on any paid
leave, including, but not limited to, compensatory time, vacation time, personal leave time or sick
time, unless the canine is being boarded.

The Viilage and the Union further agree that the Canine or K-9 Officer will be paid one (1)
hour at the Canine Officer’s current rate of pay for every non-duty day he is assigned as a Canine
Officer. This payment is intended to compensate the Canine or K-9 Officer for one hour of dog
care responsibilities during his or her non-duty day.

In addition to any normal recordkeeping requirements during on-duty time, the Canine or
K-9 Officer will also keep a detailed log of all canine care activities and responsibilities that are
cartied out beyond his on-duty time, complete with dates and times the duties were performed. If
the time required for such duties extends beyond the Officer’s normal duty day, or exceeds the one

(1) hour allotted for oft-duty dog care, the Village shall compensate the Canine Officer for
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such time at his current rate of pay, provided that the duties were necessary and within the scope of

the Canine or K-9 Officer’s assignment, and the Canine or K-9 Officer has tendered to the Village

a detailed log outlining the additional canine care activities performed during that pay period. The

aforementioned log will be submitted along with the Officer’s corresponding time sheet for that

pay period.

[n addition to the foregoing reasonable compensation, the Village and the Union agree that

the Canine or K-9 Officer will be further reasonably compensated by the Village for canine care as

follows:

provision of a specially equipped department K-9 motor vehicle which may be used
to transport the canine to and from the Officer’s home and the Tinley Park Police
Departiment, as well as any other locations necessary for the care or training of the
canine;

provision of all gasoline, insurance, equipment and maintenance for the canine
vehicle;

payment for any expenses related to the care of the canine, including but not limited
to, veterinary care, necessary boarding or kennel fees, food, toys, canine equipment
and training supplies;

payment for all expenses related to the necessary training and certification of the
canine; and

provision and installation of a kennel at the home of the Canine or K-9 Officer for
the care and convenience of the canine. This kennel will remain Village property at

all times. and can be recovered or replaced at the Village’s discretion.

The Village and the Union finally agree and acknowledge that the assigned Canine or K-9

Officer will be required to enter into a separate written agreement with the Village acknowledging
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and memorializing the foregoing Canine or K-9 Officer compensation package and the
reasonableness thereof.
Section 13.09. Retroactivity.

Those employees employed by the Village on the date the Agreement is signed by both
parties, and any employee who shall have retired from the Village of Tinley Park during the term
of negotiations, shall receive the wage increases described in this Agreement on a retroactive basis
to May 1, 2024, Retroactive wage increases will be paid to each eligible employee for all hours
worked and compensated between May 1, 2024, and the date of the execution of this Agreement
within forty-five (45) days of the signing of this Agreement.

For the purposes of this Agreement only (the 2024 through 2028 agreement), the Village
agrees to pay each bargaining unit member, employed on the date of union ratification. a lump sum
as a ratification bonus of $1,000.00 payable no later than July 1, 2026. This ratification bonus
payment will be a separate check.

ARTICLE X1V

EMPLOYEE DRUG AND ALCOHOL TESTING

Section 14.1. Statement of Policy.

[t 1s the policy of the Village that the public has the absolute right to expect persons
employed by the Village in its Police Department will be free from the effects of drugs and alcohol.
The Village, as the employer, has the right to expect its employees to report for work fit and able
for duty and to set a positive example for the community. The purpose of this policy shall be
achieved in such manner as not to violate any established constitutional rights of the officers of the

Police Department.
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Section 14.2. Prohibitions.

Ofticers shall be prohibited from:

(a) Consuming or possessing alcohol at any time during or just prior to the beginning
of the workday or anywhere on any Village premises or job sites. including Village buildings,
properties, vehicles and the officer’s personal vehicle while engaged in Village business, except as
may be necessary in the performance of duty as authorized by the Chief or his designee.

(b)  Possessing, using, selling, purchasing or delivering any illegal drug at any time and
at any place except as may be necessary in the performance of duty as authorized by the Chief or

his designee.
(c) Failing to report to the employee’s supervisor any known adverse side effects of
medication or prescription drugs which the employee may be taking.

Section 14.3. Drug and Alcohol Testing Permitted.

Where the Village has reasonable suspicion to believe that: (a) an officer is being affected
by the use of alcohol; or (b) has abused prescribed drugs; or (c) has used illegal drugs, the Village
shall have the right to require the officer to submit to alcohol or drug testing as set forth in this
Agreement. The foregoing shall not limit the right of the Village to conduct any tests it may deem
appropriate for persons seeking employment as police officers prior to their date of hire, or upon
promotion or reassighment to another position within the Department,

Section 14.4, Order to Submit Testing.

Within twenty-four (24) hours of the time the officer is ordered to testing authorized by this
Agreement, the Village shall provide the officer with a written notice setting forth the facts and
interferences which form the basis of the order to test. Refusal to submit to such test may subject
the employee to discipline, but the officer’s taking of the test shall not be construed as a waiver of

any objection or rights that he or she may possess.
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Section 14.5. Test to be Conducted.

tn conducting the testing authorized by this Agreement, the Village shall:

(a) Use only a clinical laboratory or hospital facility which is certified by the State of
[llinois to perform drug and/or alcohol testing, or use a licensed breathalyzer operator who is not a
member of the bargaining unit.

(b) Establish a chain of custody procedure for both the sample collection and testing

that will ensure the integrity of the identity of each sample and test result.

(©) [t a blood, urine, or hair test, collect a sufficient sample of the same bodily fluid or
material from an officer to allow for initial screening, a confirmatory test, and a sutficient amount

to be set aside reserved for later testing if requested by the officer.

(d) Collect samples in such a manner as to preserve the individual officer’s right to
privacy while insuring a high degree of security for the sample and its freedom from adulteration.
Officers shall not be witnessed by anyone while submitting a sample except in circumstances where
the laboratory or facility does not have a “clean room” for submitting samples or where there is
reasonable suspicion that the officer may attempt to compromise the accuracy of the testing
procedure.

(e) Confirm any blood, urine, or other sample that tests positive in initial screening for
drugs by testing the second portion of the same sample by gas chromatography/mass spectrometry
(GC/MS) or an equivalent or better scientifically accurate and accepted method that provides
quantitative data about the detected drug or drug metabolites.

(H Provide the officer tested with an opportunity to have the additional blood, urine, or
other sample tested by a clinical laboratory or hospital facility to the officer’s choosing, at the
officer’s own expense; provided the ofticer notified the Village within seventy-two (72) hours of

receiving the results of the test.

37



(g) Require that the laboratory or hospital facility report to the Village that a blood,
urine, or other sample is positive only if both the initial screening and confirmation test are positive.
The parties agree that should any information concerning such testing or the results thereof be
obtained by the Village inconsistent with the undertakings expressed herein (e.g., billings for testing
that reveal the nature or number of tests administered), the Village will not use such information in
any manner or form adverse to the officer’s interests.

(h) Require that with regard to alcohol testing, for the purpose of determining whether
the officer is under the influence of alcohol, test results showing an alcohol concentration of .020
or more based upon the grams ot alcohol per 100 millimeters of blood be considered positive
(NOTE: The foregoing standard shall not preclude the Village from attempting to show that test
results between .000 and .019 demonstrate that the officer was under the influence, but the Village
shall bear the burden of proof in such cases).

(1) Provide each officer tested with a copy of all information and reports received by
the Village in connection with the testing and the results.

()] Insure that no ofticer is the subject of any adverse employment action except
emergency temporary reassignment or relief of duty during the pendency of any testing procedure.

Section 14.6. Right to Contest.

If disciplinary action is not taken against an employee based in whole or in part upon the results of
a drug or alcohol test, the Chapter and/or the officer, with or without the Chapter, shall have the
right to file a grievance concerning any testing permitted by this Agreement, contesting the basis
for the order to submit to the test, the right to test, the administration of the tests, the significance
and accuracy of the test, or any other alleged violation of this Agreement. Such grievances shall
be commenced at Step 2 of the grievance procedure. Further, if disciplinary action is taken
against an ofticer based in part upon the results of a test, then the Chapter and/or the ofticer, with
or without the Chapter, shall have the right to file a grievance concerning any portion of the test if
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the discipline is not so extreme as to invoke the jurisdiction of the Village of Tinley Park Board of
Police Commissioners. If the discipline is sufficiently extreme as to invoke the jurisdiction of the
Village's Board of Police Commissioners, then the Chapter and/ot the officer, with our without
Chapter, shall have the right to contest any testing permitted by this Agreement betore the Board

of Police Commissioners.

Section 14.7. Voluntary Request for Assistance.

The Village shall take no adverse employment action against any officer who voluntarily
seeks treatment, counseling, or other support for an alcohol or drug related problem not
involving or related to criminal activity because of the officer's voluntary actions, other than the
Village may require reassignment of the officer with pay if he is unfit for duty in his current
assignment. The foregoing is conditioned upon:

(a) The officer was not under investigation for itlegal drug use or abuse o alcohol, or in
such a circumstance that such investigation was imminent.

(b)  The officer agreeing to appropriate treatment as determined by the physician(s)
involved.

(c) The officer discontinues his use of illegal drugs or abuse of alcohol.

(d) The officer completes the course of treatment and aftercare prescribed by the
attending medical authority(s), including an “after-care” group for a period of up to twelve (12)
months.

(e) The officer agrees to submit to suspicionless testing during hours of work during
the prescribed period of treatment and afiercare discussed in (d) above.

Officers who do not agree to or act in accordance with the foregoing, or for whom there
exists independent evidence of improper activity, shall be subject to discipline, up to and
including discharge. This Article shall not be construed as an obligation on the part of the Village
to retain an officer on active status throughout the period of rehabilitation if' it is appropriately
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determined by the attending medical authority(s) that the officer’s current use of alcohol or drugs
prevents such individual from performing the duties of a police officer or whose continuance on
active status would constitute a direct threat to the property and safety of others. Such officer shall
be afforded the opportunity, at his option, to use accumulated paid leave or take an unpaid leave of
absence pending treatment.
ARTICLE XV
BILL OF RIGHTS
All members of the bargaining unit are entitled to the rights provided by the Uniform Peace Officers
Disciplinary Act (commonly known as Peace Officers Bill of Rights), 50 ILCS 725/1 et seq,
provided, however, that this clause shall have no effect if said Act is repealed or declared invalid.
Any alleged violation of this article shall not be subject to the grievance procedure unless and until
the grieving and an authorized representative of the Chapter each voluntarily executes a binding
waiver of any right to sue the Village in any administrative forum or court of law alleging a violation
of Chapter 85 Section 2551 et seq., arising from the events giving rise to the grievance. It is the
express intent of the parties that any alleged violation of the Peace Officers Bill of Rights be subject
to determination only by one forum. In addition, all employees covered by this Agreement are
hereby informed that they have the right to Union representation in any interview or interrogation
that they reasonably believe could result in disciplinary action against them, commonly known as
Weingarten rights.
ARTICLE XV1
ENTIRE AGREEMENT
The parties acknowledge that during the negotiations which resulted in this Agreement,

cach had the unlimited right and opportunity to make demands and proposals with respect to any
subject or matter not removed by law from the area of collective bargaining. and that the
understandings and agreements arrived at by the parties after the exercise of that right and
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opportunity are set forth in this Agreement. Therefore, the Village and the Chapter, for the duration

of this Agreement, each voluntarily and unqualifiedly waives the right, and each agrees that the

other shall not be obligated to bargain collectively with respect to any subject or matter referred to

or covered in this Agreement, or with respect to any subject or matter not specifically referred to or

covered in this Agreement, even though such subjects or matters may not have been within the

knowledge or contemplation of either or both of the parties at the time they negotiated or signed

this Agreement.

ARTICLE XVII1
SAVINGS CLAUSE
It any provision of this Agreement is subsequently declared by legislative or judicial

authority to be unlawful, unenforceable or not in accordance with applicable statutes or orders, all

other provisions of this Agreement shall remain in full force and effect for the duration of this

Agreenient.

ARTICLE XVIII
TERM OF AGREEMENT

This Agreement shall become eftective as of the first day after it is signed by both parties, and shall
terminate at 11:59 p.m. on April 30, 2028. Either the Village or the Chapter may give written notice
to the other party of its desire to modify or terminate this Agreement and to rencgotiate an agreement
for subsequent years. Said notice shall be given at least ninety (90) days prior to the termination of
the agreement. In the event that this notice is not so given, this contract shall be deemed
automatically renewed for an additional year and from year to year thereafter until such written
notice is given. This Agreement shall remain in full force and effect after any expiration date while
negotiations or resolution of impasse procedures are continuing for a new agreement, or part thereof,

between the parties.
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Metropolitan Alliance of Police,
Tinley Park Police Chapter #192

By: / /C —_

KEITH GEORGE, President’
Me/ppohtan Alhance of Police

?
’,['/ ,/ /M‘é]_f__
FADI HASAN, President
M.A.P. Tinley Park Chapter #192

DATED: __°3 ‘V/Zozy
. r !
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Village of Tinley Park. lllinois

MICHAEL GLOTZ,
Village President

paTED: Masek 3, 203,

Aﬂgsma/@}%%w

Village Clerl\




APPENDIX Al

(SUMMARY PLAN BENEFIT SHEETS)
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BlueCross BlueShield of lllinois

ADwisian of Heallh Care Service Corporatior, a Mulual Legal Reserve Company

Non-Discrimination Notice

Health Care Coverage Is Important For Everyone

We do not discriminate on the basis of race, color, national origin (including limited English
knowledge and first language), age, disability, or sex (as understood in the applicable
regulation). We provide people with disabilities with reasonable modifications and free
communication aids to allow for effective communication with us. We also provide free
language assistance services to people whose first language is not English.

To receive reasonable modifications, communication aids or language assistance free of
charge, please call us at 855-710-6984.

~ If you believe we have failed to provide a service, or think we have discriminated in another way,
you canfile a grievance with:

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)

Attn: Office of Civil Rights Coordinator ~ TTY/TDD: 855-661-6965

300 E. Randolph St., 35th Floor Fax: 855-661-6960

Chicago, IL 60601 Email: civilrightscoordinator@bcbsil.com

You can file a grievance by mail, fax or email. If you need help filing a grievance, please call the
toll-free phone number listed on the back of your ID card (TTY: 71T).

You may file a civil rights complaint with the US Department of Health and Human Services,
Office for Civil Rights, at:

US Dept of Health & Human Services Phone: 800-368-1019

200 Independence Avenue SW TTY/TDD: 800-537-7697

Room 509F, HHH Building Complaint Portal:

Washington, DC 20201 ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Complaint Forms:
hhs.gov/civil-rights/filing-a-complaint/index.html

This notice is available on our website at bebsil.com/legal-and-privacy/non-discrimination-notice

ATTENTION: If you speak another language, free language assistance services are avallable to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also available
free of charge. Call 855-710-6984 (TTY: 711) or speak to your provider,

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
Espafiol lingliistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
Spanish apropiados para proporcionar informacién en formatos accesibles. Llame al 855-710-
6984 (TTY: 711) 0 hable con su praoveedor.

s Asilie Clasd g saeboa Jiluy 500 LS Agladl 4; gl §ae Ludd Clada ol i gited Ay el LalW Coaa® i€ 1) Ay
AN e Juatl Waa b Jpa (e ilinails cila dadlt
Aaaal ke N aas 8 (TTY: 711) 855-710-6984

Lyl
Arabic

bebsil.com L1557 _ENG_20250410

Blue Cross and Blue Shield of lllinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company,
an Independent Licensee of the Blue Cross and Blue Shield Association



BlueCross BlueShield of llinois

ADivision of Healih Care Service Corporation, a Mutual Legal Reserve Company

thr EE: MRERS I, RATHRRABRENE S HBIIRS . RANE S RIROE L0 5B T AR
tlirens %H% PATCRER M AR B B o BB 855-710-6984 (SCAHIE: 711) BREHME MR Z 24t
_ ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre
Frangais disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats
French accessibles sont également disponibles gratuitement. Appelez le 855-710-6984 (TTY : 711) ou parlez
a votre fournisseur.
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Sprachassistenzdienste zur
Deutsch Verfligung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in
German barrierefreien Formaten stehen ebenfalls kostenlos zur Verfiigung. Rufen Sie 855-710-6984 (TTY:
711) an oder sprechen Sie mit lhrem Provider.
- €2llot A: ol AR dJerucll elletell &l ol Mgt euntflat dstatet Aoyl il S Guetou B,
il 221 GBI ust2L ol AsARE gl 1B YRl wsal el AcuzAl u% (Qot yea
) U 8. 855-710-6984 (TTY: 711) UR SIE 5 AUl AHIRL YELAL A cllel 53U
. m%:uﬁm%ﬁ@aﬁ%,ﬁmmﬁzwwwmma?ﬂ%gaumm’f
Sind A TSR JeF & S 7T Suge Ferae we iR Jard ot F:gew Iues g1 855-710-6984
(TTY: 711) TR I S AT 3T WGTaT A §1d |
Italiano ATTENZIONE: se parli ltaliano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre
itali disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in formati accessibili.
Auan Chiama I'855-710-6984 (tty: 711) o parla con il tuo fornitore.
o, 70| $130] & AZS[AIE 35 22 010 A8 MHIZE 0/ 8814 = UL}, 0|8 158
e gAoR M E KBoHE MBS Bz 7|2 Y MHAE 222 K BFLICH 855-710-
Srean 6984(TTY: 711)H.2 2 T38|} Afbl 2 K S LRI 0 RSt .
SHOOH: Diné bee yanitti‘gogo, saad bee and'awo’ bee 4ka’anida’awo’it’aa jiik’eh
Dind na holQ. Bee ahit hane’go bee nida‘anishi t'aa akodaat'éhigii d4é bee
I aka’anida’wo’i dko bee baa hane'l bee hadadilyaa bich’{’ ahoot'i'igii &f t'44 jiik’eh
Navajo holg. Kohji” 855-710-6984 (TTY: 711) hodiilnih doodago nika’analwo’l bich’j’
hanidziih.
% Gluisy Olods 9 LSS dizad 315 L3 lad pagod )3 08 BU) Gty Glods Wi s Caonsn 0y 51 ida g
. L 12 B4) 855-710-6984 o)lass b iz o3 OBGD Hebdy cmans B S yo MY A3l (5lys L awlin
o S s 395 0B b b oo oles (711
Polski UWAGA: Osoby méwiace po polsku mogg skorzystac z bezptatnej pomocy jezykowej. Dodatkowe
Polish pomoce i ustugi zapewniajace informacje w dostepnych formatach sa réwniez dostepne bezptatnie.
olis Zadzwon pod numer 855-710-6984 (TTY: 711) lub porozmawiaj ze swoim dostawca.

. BHUMAHWE: Ecnv Bbl roBOpUTE Ha PYCCKUIA, BaM AOCTYNHBI 6ecrnnaTtHble yCayru A3bIKOBOW NOALEPHKH.
PYCCKUW CooTBeTCTBYIOIME BCNOMOraTeNbHbBIE CPEACTBA M YCAYTM NO NPeAOCTaBAEHUIO HHGOPMALLUK B
Russian A0CTYnHbIX popmMaTax Takme npesocTaeaatotca GecnnatHo. MNo3soHuTe no TenedpoHy 855-710-6984

(TTY: 711) unu obpatnTecs K CBOEMY NOCTaBLMAKY YCAYT.
PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika.
Tagalog Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng
Tagalog impormasyon sa mga naa-access na format. Tumawag sa 855-710-6984 (TTY: 711) o makipag-usap
sa iyong provider.
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Urdu Al s 9IS oyl
) LUU Y: Néu ban néi tiéng Vist, chiing t6i cung c&p mi&n phi cac dich vy h3 tro ngdn ngi.
Viet Céc hé tre dich vu phu hop dé cung cép thong tin theo cac dinh dang dé tiép can cling duoc
Vietnamese | cung cdp mi&n phi. Vui 1dng goi theo sb 855-710-6984 (Nguoi khuyét tat: 711) hoc trao ddi
v&i ngudi cung cap dich vy cda ban.
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BlueCross BlueShield of llinois

ADhvision of Health Care Service Corporaticn, a Multial Legal Reserve Company

Non-Discrimination Notice

Health Care Coverage Is Important For Everyone

We do not discriminate on the basis of race, color, national origin (including limited English
knowledge and first language), age, disability, or sex {as understood in the applicable
regulation). We provide people with disabilities with reasonable modifications and free
communication aids to allow for effective communication with us. We also provide free
language assistance services to people whose first language is not English.

To receive reasonable modifications, communication aids or language assistance free of
charge, please call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way,
you can file a grievance with:

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)

Attn: Office of Civil Rights Coordinator ~ TTY/TDD: 855-661-6965

300 E. Randolph St., 35th Floor Fax: 855-661-6960

Chicago, IL 60601 Email: civilrightscoordinator@bcbsil.com

You can file a grievance by mail, fax or email. If you need help filing a grievance, please call the
toll-free phone number listed on the back of your ID card (TTY: 7171).

You may file a civil rights complaint with the US Department of Health and Human Services,
Office for Civil Rights, at:

US Dept of Health & Human Services Phone: 800-368-1019

200 Independence Avenue SW TTY/TDD: 800-537-7697

Room 509F, HHH Building Complaint Portal:

Washington, DC 20201 ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Complaint Forms:
hhs.gov/civil-rights/filing-a-complaint/index.htm|

This notice is available on our website at bcbsil.com/legal-and-privacy/non-discrimination-notice

ATTENTION: If you speak another language, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also available
free of charge. Call 855-710-6984 (TTY: 711) or speak to your provider.

ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
Espafial linglifstica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
Spanish apropiados para proporcionar informacién en formatos accesibles. Llame al 855-710-
6984 (T1Y: 711) o hable con su proveedor.

o0 Apalia land g saeliee Qg isi LS Aylaalt 4 2l s2ebiad) ciland, o 3 30l Ayl ol i CaiS R} A
Al e dhatt Glae Ll Jpn M oS4y iy Sile gladt
Aeaal adie ) st N (TTY: 711) 855-710-6984

Lyl
Arabic

bebsil.com L1557 _ENG_20250410

Blue Cross and Blue Shield of lllinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company,
an Independent Licensee of the Blue Cross and Blue Shield Association



BlueCross BlueShield of lllinois

A Dwision of Hezllh Care Service Carporation, a Mulua! Legal Reserve Company

¥ EE: WMREBRSY, BITHARNEREEEHIES. RIIGARBREETYNBHTAN
Chinese }ég%, TR R A5 5. 5B 855-710-6984 (CAMIE: 711) & E 1R K484t
il o
_ ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont 3 votre
Frangais disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats
French accessibles sont également disponibles gratuitement. Appelez le 855-710-6984 (TTY : 711) ou parlez
avotre fournisseur,
ACHTUNG: Wenn Sie Deutsch sprechen, stehen thnen kostenlose Sprachassistenzdienste zur
Deutsch Verfilgung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in
German barrierefreien Formaten stehen ebenfalls kostenlos zur Verfligung. Rufen Sie 855-710-6984 (TTY:
711) an oder sprechen Sie mit lhrem Provider.
gl €20t 2u: o AN opesRicdl AlEtcll &l ol Mg etrySlal Aslanct Aoyl dHIRLHES GUHO .
éu'éra . 22t AERAT usl2l 2 AsRRAA FUEHL 1B Al Y ws al 1izell Yoz u-%L (Qatt ye
! Guctet! B. 855-710-6984 (TTY: 711) UR SIA 53 H&all dlHIRL YELAL AU clld 531,
<0 o &: afe ey ) dierd &, @ amads e FRgres wwn wermer Jang Suae 9t ¥ gay uredt
Sind] IR UGH 61 & e Iugeaa wgrae Wy 3R Qart +i e Sueey §1 855-710-6984
(TTY: 711) W HId ST (T WG § I B
[taliano ATTENZIONE: se parli ltaliano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre
l dispenibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in formatl accessibili.
Italian Chiama I'855-710-6984 (tty: 711) o parla con il tuo fornitore.
232 0f ZFOI: th=0] & AL&SIAlE A2 28 Q0 X2 MH|AE 0| 88HA 4 Q& L|Ct 0|2 7hs 38t
B gAOE HEE HISE NS =z 7| U MH|XE S22 K ST 855710-
orean 698A(TTY: 711) H 2 2 T SIS AHLE MH| A XS HH of 2284 Al 2.
SHOOH: Diné bee yanitti'gogo, saad bee and’awo’ bee aka’anida’awo’it’aa jilk’eh
Diné na holQ. Bee ahit hane’go bee nida‘anishi t'd4a dkodaat’éhigii d66 bee
. aka’anida’'wo’l dko bee baa hane’l bee hadadilyaa bich’{’ ahoot'i'igii éf t'a4 jiik'eh
Navajo hélg. Kohjj' 855-710-6984 (TTY: 711) hodiilnih doodago nika’analwo' bich’j’
hanidziih.
b Aluity Oleds 9 WSS Guaad .31 JLB Lod ot 13 08D (b5 Bleidy ilads (S Comn (g 81 g5
; @ ') 855-710-6984 ojlass b il z 29730 O] Habes cpuians 318 SLa Il 3 Sl Sl (Sl Lnsslio
Farsi S Copona 393 043G b b dpSy ol {711
Palski UWAGA: Osoby méwiace po polsku moga skorzystaé z bezptatnej pomocy jezykowej. Dodatkowe
Polish pomoce i ustugi zapewniajgce informacje w dostepnych formatach s3 réwniez dostepne bezptatnie.
olis Zadzwor pod numer 855-710-6984 (TTY: 711) lub porozmawiaj ze swoim dostawca.

. BHUMAHME: Ecav BLl FOBOPUTE Ha PYCCKMIA, BaM AOCTYNHB! BECHAATHLIE YCAYTU ASLIKOBOW NOALEPHKH,
PYCCKUW CoOTBETCTBYIOUE BCIOMOTaTe/ibHbI € CPEACTBA W YCNYIW MO NPEAOCTaBAEHHI0 MHOPMALUKN B
Russian AOCTYNHbIX dopmatax Takke NpegocTasnaoTcs GecnnatHo. MossoHuTe No Tenedony 855-710-6984

(TTY: 711) unu oBpatutecs K cBOEMY NOCTaBILKKY YCAYT.
PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika.
Tagalog Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng
Tagalog impormasyon sa mga naa-access na format. Tumawag sa 855-710-6984 (TTY: 711) o makipag-usap
sa iyong provider.
Y Glaghae (1o (aleaylb Gl BB - oy bl Cslads (§ dda Cae (§ O 8T g on Algs 9o G181 1 g
urd 21 S U8 2 (T11:TTY) 855-710-6984 - olebnd s g2 ol 591 20kal Orglas coanlio 2 . 355 wplyd
rau WS b o 008 @yl
. LUU Y: Néu ban néi tiéng Vidt, ching t6i cung cip mi&n phi cac dich vu hd tro ngén ngt.
Vit Cac hé tr¢ dich vu phu hop & cung cép théng tin theo céc dinh dang dé tiép can clng duge
Vietnamese | cung cAp mi&n phi. Vui long goi theo s6 855-710-6984 (Nguwdi khuyét tat: 711) hodc trao doi
v6i ngwéi cung cép dich vu cuia ban.,

bebsil.com [L1557_ENG_20250410

Blue Cross and Blue Shield of lllinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company,
an Independent Licensee of the Blue Cross and Blue Shield Association



9202 — 97 OWH-UON 1} 0€S
g Jo | abed (71809 Pa|[E UIBJAY) UOHBIDOSSY PIeIyS anjg pue ssol)) anjg auyj Jo aasuani Juapuadapu| ue
‘Auedwon) aniasay [eba [emn|y & ‘Uoieiodion) S0IAI9S 18D LYBSH JO UOISIAIQ B ‘slouljj] O pjSIys anjg pue ssoud anjg

i _ 21sIje1oads e 8as 0}
[E118]a] B Jn0oy}im 8300U2 NOA JSTBID8AS aU) 835 UBD NOA ON iy e peau ok o

"590IA3s 18D noA a10jaq 18pIAGId Jnok yum %28yD) "(3i0m ge| Se

Yons) $80IAISS BWIOS 0} ISPIACIT YJOMIBU-JO-10 ue asn Jybiw JSPIAcId YIOM}SU
InoA ‘aleme ag *(Buljiq soUeeq) sAed Uejd 1noA Jeym pue abieyd SJapiaoid “SISPIA0IT JIOMISU JO ISl | ¢ J9pIAcId YIoM)BU & asn
U} Usam}aq BoUBIBYIP BU) Joj JSPIADIT B W0l [|Iq B SA18981 JyBiw nok | e 10} $209-854-008-1 |Ie2 Jo THOTISqOq MMM 838G SsA |  hoA i ssa| Aed nof |l

pue ‘TSPIACIA YIOMISU-JO-IN0 UB 8sSn noA Jl 1sow ay) Aed [im noA “YIOMdU S,ued
U} Ul J3PIA0I e 8sn noA Ji ssa| Aed [|im noA “SI0MJSU 1SPIAGId e sasn Ued siy |
‘i 18xo0d "JOA0D J,usaop ueld siy} | ¢HWl] 39420d-}0-1N0 8y}
-JO-JN0 8y} PIeMO} JUNoJ },uop Aay} ‘sasuadxa asay) Aed noA ybnoy) usag aled Yjjesy pue ‘sableys BUIiG-8UE[eq ‘SWniwald | Ul papnjaul jou s Jeypp

“JoW Us8q Sey JI]| 154200-J0-1N0 AJiWe; [[eJ8A0 s} [RUN S)iWi| 1840000 _ o TR cued

-INC UMO JIsy} Josw 0) aaey Asy) ‘UB[T Siy) Ul Sisquusw Ajiwe) Jayjo aney noA J| >__Emn\_ﬁ mmw s/ ._m%_m__w:__%ocv 9% .w__oéw% ;ww ﬁ.g_mu SIy3 Joj Jul| 18 30d
*S90IAISS PaISA0D Joj Jeak e ul Aed pinoo noA Jsow sy SI T JoY000-J0-IN0 &y | iUe4 008'9$ / [ENPIAIPU| 00Y'ES HOMIBN-U| ~JO-IN0 3y S1 JBYM
XEEYED

*$89IAJSS 214105ds 10} SSIIONPSP }88W 0} SARY 1,UOP NOA ‘'ON | ou19ads 0} S3|qIIINP3P

1ayjo a1ay} aly

TSYJoUR-0IE0-0NJUSABIG/SDEISN00/AOD SIOIEal MMM

1B SS0IISS SAIUSASI PaIsA0d JO JSI| B 89S “BIqIONPap oA 1oswl “SIAARRD Jnof Joouw mm_n__uwzv% inof jeaw
noA a10jeq pue BUDBYS 1S0D Jn0y}im SSOIAISS aAUSASId Ule)ad SJsaod TEId siy) ok alojeq peIoAo St TE5BRTUSRETT UIELS “SA noA 810J9q Palanod

‘sjdwexa o4 *A|dde Aew 30UBIASUIO J0 JUSWABAO) & Jng "junowe 3|qRoNpap ERIIVENEIET KT
U} JoW 1A ), UsABY NOA JI UBAS S3DIAISS pUB SWS)l SWOS S19A0D Ued siy).

"B[qoNpap Ajilej [[e13A0

3y} sjeaW sisquisw Ajiwey |le Aq pled sasuadxa 3[qRONPaP JO JUNOWE 8]0} g T i
U} [3un 3|GIINPSP [BNPIAIPUI UMO JIay} JoaW Jsnw Jaquiaw Ajiwe) yoes ‘Uejd Aiwe 00821 / [enpinipul 00F'9$ HOMIBN-0INO ¢231q3Inpsp
8y} uo siaqusw Afiwey Jayjo aaey noA | “Aed oy suibaq TE|d siy} 81089 junouwe
3|qionpap sy} 0} dn SIBPIACID WoJ) )09 8y} Jo |fe Aed 1snw nok ‘Ajjeieuag

iS1ayjey SiyL Aym SIamsuy suonsany juepodu

Aiwed 008°9$ / [ENPIAIPU| 00 ‘€S HHOMIN-U| [{eI8A0 S1R. SEIEUM

*kdoo e Jsanbai 0} 8y #7i~9G/-GG8-| fed Jo JRIBSSO[b-0qS/A0D SIE0U[ES] MWW Je AIBSSO|S) B} MSIA UeD NOA “AIessoj)

8lJ} 985 ‘suLs} PauIapuUn Jayjo Jo ‘15piAcid ‘3|qnonpap ‘JUSWABd0) ‘S5UBINsuIod ‘Bujiq soUejeq ‘JUNOWe PMOJE SE LoNns ‘SULS) LoWWo Jo suoliuysp jessush Jo4
"agbBoxyLxagyuuzanxglysbAiAgpo/s/wooxoq  rs-Aaljod)y: mBE

1e JO $709-857-008-| [[22 ‘ofesano jo suua) sja|dwoo sy} jo Adod e 1o 0} Jo ‘afie1sAnd Jnok Jnoge uojeuloul aiow Jo4 ‘Alewwunse

Ajuo si siy] “Ajejeledss papiaoid aq [im (wniwsaid ayy pajjes) Ueld siyy Jo 3509 ay} Jnoge Uonewoju| ;31 ON "SSOIAISS 218D Y)edY PAIBA0d J0jjsodayy W1
aleys pjnom uejd ay} pue noA moy noA smoys 9gs ay] “Ue[d yjjesy e asooys noA djay [jim Juswinaop (0gs) ebeisncy) pue sjysuag jo Arewwng ay i A4

dHQH ‘edA| ue|d [ Ajwed/enpiaipu) o) sbesaro) Ueld ySH @Bp3enig Hjed Asjul L JO BBE[JIA sewmssmersnrmmcwesimmsimuensiae

SIoUlj| 4O PBIYSaNig 550133N|g b @

9Z02/LEZL — 9202/10/L0 :poliad abeianc) S90IAISS PaISA0?) 10} ABd NOA JBUM % SI8A07) Ueld SIy) Jeup :aBe1an0g) pue spjeusg jo Aewwng




“agbboxyuxagyuuzanxglyaibAiAgyors/woo xoq as-Adijod):sdiy

1e Juawnoop A21jod 40 UBjd sy} 885 ‘Suoljdadxa pue SUOElIWI| JN0Ge UOIBWLIoUI 810W 104,

820¢ — 97 OWH-UCN 11 O8S

(71S8049 pajle2 uisiay) uoneIDOSSY PjRIYS anjg Pue $Soi7) anjg 8y} Jo 88suadl] Juspuadapu) ue

‘Auedwo)) sniasay [eba] [emnpy e ‘uoleiodlor) 801A18S 1)) Y|eaH Jo UOISIAI] B ‘sioul]]| JO pleIyS anjg pue ssold anjg

g8 Jo 7 ebeyg

abieyn o abieyn on| (S|yI ‘sueos Buibew

> I 10 12000 oy U ON 40 ON| (SRym 13d/10) - >>_ i
Inof 8as !
palinbai 8q Aew uolezuoyineald abieyn oN ableyn oN poo|q ‘Aei-) TS3T TTROUBEG
*104 Aed [m ueld

InoA Jeym 398ya usy] “sanuarald ale papasu ShiBiaig Ajdde jou ssop 3|qnonpap uoreziunuiw
$80IA8S 8y} JI TPIACIT INoA 3SY “dAnuaAaId HOON ‘abreyo oN /DUIUD310S/31e3 SAlJUSASId 2112
J,usle Jey) saoines 10j Aed 0) aney Aew No A 10 291JJ0 wﬂ_ﬂv_l%ﬁ
SUON abieyn oN abieyn oN 1IsIA ISI[EI080S | 812 Yjeay e 3iSIA noA §

"S|IeJap 10} ,19]00q Jiauaq nok 89S ssouj|l 10 Anful

"saijdde S|qoNpap ‘sbiey) oN :SHSIA [enuIp 9biey) oN sbieyd oN Ue Jeal] o} JIsiA a1ed Alewid

uoewou|
juepiodwyj J8yjQ ¥ ‘suondsoxg ‘suoiejiwiy

{3sowt ayj Aed jjim nop)

J9pIAOId YIOMIDN-JO-1n0 _
Red [l1p NOA Je4M |

(3ses) sy Aed [m nop) |

JSpIAOId YIOMIBN-U]

paaN Aejjj nox Sa21AISS

JUSAT [e2Ipajy UOWILLOY

"sol|dde S]qRONPaP e Ji ‘Jaw Uaaq Sey S[ARINPaP INoA Ja)je ale Jeyd S Ul Umoys S)sod SIUBINSUI0D pue JUsAedod |y W




"agbBoxyixAquUUZANXge|bAIAgHay /w0 X0q As-Adtjod)/:sdny

g jo ¢ abeyd Je luswnoop A21j0d Jo uejd ay) 995 ‘suoljdeoxs pue SUONe}iwl| IN0Ge UOKEWIOU! S10W 104,
9¢0¢ — 971 OWH-UON 11 08S

(1SE04 pajje9 ulslay) UOBIIOSSY PIBIYS 8njg pue $S0I7) an|g au} JO 8asusdl juspusdspu) ue

‘Auedwio)) ansasay [efs [eniny e ‘uoielodion) 821AI8S 81eS) U)eaH JO UOISIAI] € ‘SIoulflf 4O P[SIUS 8njg pue Ssoiy) enjg

AUON abieyn oN abreyn oN s99} uoafinsjuetnisiug GicBins
"palinbas aq Aew UONEZIOUINESI] ableyn oN ableyp oN forejnquie :%%:MM%MW_MM jusigedino aAey noA j
“Suswibal :
Buisop pajeubisap-yq4 ulepad 4oy }daoxe
Aiddns Aep-qg e 0} pajiwi| a1 SBnip Aenads abieyn oN abieys oN Sbnip AJERads

"pauinbal 5q Aew uolezuoyine Joud ‘Aaljod
dnoib uo paseq abesanoo Brup Aenads
"Aoruwiieyd

Bunedioey 1o bunedioiied paiisjsid B Woyj
paulelqo usym ‘geg pasoxa jou fjeys ‘adA; o
Ayguenb jo sss|piebal ‘Bnip unsul passnoco e

SISI-BNIp/SISIFDrIp/Sbrip
XIWO0D ISqOq MMM

Jo Addns Aep-pg 18d Aed Aew noA junowe sy 1B 9|qejieAe SI 5BBISA0T
. Brup uondiosaid

“ 50IAISS JBWOJSNY) JOBJL0D asea|d Tlo6E HORBIACTUN SO
sa01nI8s Jojpue suopduasaid asay) J0 1S]] abieyp oN sbieypoN|  sbnip pueiq psuejeid-UoN uoIpuod

[IN} & 104 “JSqUIBW SU) 0} }SO9 OU UM PAIBA0D 10 ssaufji 1noA jeay

aq ||Im SB8OINISS SAUSASIT [ENPIAIPUI UIELISY 0} sBnip pasu noA j|

"PaISA0 JOU SI JBPIO |IeW YIOMIBN-O-INO

"30UBINSUI0D 3y} Joye
junowe a|qibija ay} Jo %Gz 10} |qisuodsail
ale noA ‘TSpIACId Bnup yiom¥BN-10-INQ) 10

e abieyn oN abieys oN sbnup puelq pausald

leiey 1e Ajddns Aep-og ableyn oN ableyn oN sbnup ousus9

(3sow sy} fed [ nop) | (3sesjsyj Aed [jim noj)

uofjew.ofuj JI3PIAOId YIOMIBN-JO-INn 19pIA0I4 HIOMIDN-=U
JUEHOdW] JAIQ B SuORda0Xg ‘SuoREHLI PIAOId Y10M) ”: o PIAOId HIOMISN-U] paaN Aejy| NoA S92IAISS | JUSAT [BoIP3J\ LOWIO)
_ ed [I!M NOA Jeuym




*agbboxylixaquuuzanxgLa|bAIAgyo/s/W0d x0q As-Aaljod//:sdny

g Jo {7 abey Je Juawnoop Adljod o uejd ay) 88s ‘suondaoxs pue SUOHEJIWI| INOGE UONBWIOoUl 80w 104,
920¢ — 91 OWH-UON 1 OGS

(1ISg09 paj|ed uidIay) UOLeID0SSY PRIUS anjg pue SSCI) anjg ay) O 8asusdrT juspuadspu) ue

‘Auedwon aniasay |eba [enmnp e ‘uonelodio) 821A8S 8I1BY) YilBsH JO UOISIAIC B ‘SIoul||| JO PIRIUS 8njg pPue Ssoi) anjg

S90IAIaS
s O OH SDRYDONI Aoy Aiengep/uiapiy
“(punosex|n “a°1) ogS duj ul :
319UMaS|o PaqLasap 80IAISS pUE S}S8) apnjoul aBi2y7) ON aBieyn oN $80IAIeS jueubaid aie noA §f

Aew aieo Ayussep ‘Ajdde Aew SjgRONPsp [euoissajold AIBAIBP/YHIGRIIYD

e ‘s8918s 0 adA} sy} uo Buipuads( “S3TIAIBS

SAUSA3IA Joy Adde Jou ssop BULeys 1507 ableys oN abieys oN S)sIA 82140
, ‘pauinbal aq Aew TUOKEZHOUNEsld abley) oN abiey) oN $82lAI8S Jualedu)

S82IAI3S 9SNqe

"S|Ie}op 0} ,19]M00g Jyauaq Jnok 89g a5UE]SqNS 10 “yjesy

'sa||dde 3|gnonpap ‘abiey) ON :SSIA [BNUIA

‘S{IE19p 01 900G 13U abieyn oN abieys oN $391A8S Juslieding _Mﬁom_”_mwwmnﬁwwmu
InoA 9ss ‘paiinbal aq few UOKEZUOYINE3lJ
SUON afieys oN abieyn oN s89} uoabins/ueloisAyd feys
‘paiinbal 3q Aew UONEZLOYNEald aflleyn oN ab1eyn oN| (wool [eydsoy “6'8) 99y Ayoe | [exdsoy e saey nok g
SUON abieys oN abrey) oN 3187 Juabin

"S[IE18p 10} 900G

Jduaq InoA 99s ‘uoneuodsuel; Aousbiswe uonenodsuel

-Uou Jo} pauinbas aq Aew UOREZHOYINESl] abieyd oN abieys oN e -
"PaISA0D UoeLOdSUE) JIe PUB PUNOIS) e B
abiey) oN ableyp oN : :
'sabley) uepisiyd ¥3|  :sabrey ueishud y3
abley) oN abiey)) o 31BJ W00l AdusblaWw3

:sableyn Ajjoe4 :sebieyn Ayjioe
(3sow ayj fed [im noj) | (3ses] syy Aed [jim noj)

O e ] I3PIA0Id YIOMIBN-40-INQ | 13PIAOId IOMIBN-U| poaN Ae[] NOA SIIAISS

|
| JUSAT [eIP3IN UOWIIOY

jueliodwij Jayjp R ‘suondasx3 ‘suoijeiwi s T W
Aed [IIM NOA JRUM



‘agbBoxyaxaquuuzanxglys|bAiAgyoss/woa xogq ms-Aalod)/sdiy

8 Jo G abed Je Juswindop Aoljod 4o Ue|d sy} 895 ‘suoijdadxs pue suolje)iwij INoge UoHeULIojUI aJow Jod,
9¢0¢ — 971 OWH-UON 71 08S

(715808 Pajjeo ulsiay) UOBIDOSSY PIBIUS anjg pue SSoiD anjg al} JO a8sua9l Juspuadapu] ue

‘Ruedwo) enlasey [ebieT [emn|y B ‘uoijelodio)) 92IAI8S 818 YieaH JO LOISIAIQ € 'SIoul]|| JO paIyS anjg pue ssoid anjg

BUON paIan0d) 10N paIsnog) 10N dn-428Y3 [eJUSP S,UBIPIYD
aled afs Jo [eyusp
BUON paian0d) 10N PaIBA0D) JON sasse|b s,uaipliyD spoau plIy Anok Jj
BUON PaIsA0d) JON palanog JoN wexa aka s,ualpjiyn g
SIE19P 10},1opjeoq etis] abieyp oN abieyn oN S82IAIBS 8210S0H

InoA aas ‘palinbal aq Aew ToREZOOGINES1]

"S|[E}Sp 10} ,19]100q Jjauaq

InoA 88s paiinbal aq Aew UonEZLOUINEAl]
"(s0ud sseyaund ayj 0} dn) juswidinba [ejusal
pue aseyaund yjoq 1o} papiaoid ale sjyausq
Juswdinb3 [eaipay g|qeinq esodind [eoipaw
B 8AI9S 0} Pasn SWayl 0} pajiwi] ale sjyauag

"palinbal aq Aew UOnBZLOYINESl] abieyn oN : abieyn oN 8183 buIsInu pafiis spsau yy|eay [e1oads
19430 9AeY J0 Bupiaaodal

"S|Ie}ap 10} ,}9PH00q JLaUD

InoA 8as ‘palinbal aq >ms%imq“ diety pesuinofy
"Adessy) [eaishyd

pue ‘Adessy) yosads ‘Adessy) jeuonednaoo
10} Jad pauIqUIOD SYISIA G9 O} PajIWIT

‘Adesay [eaisAyd Joy 1ad sysia g pue Adelay
[euojednaso Joy Jad s)siA 0/ 0} pajiwi] abiey) oN abiey) oN ERNERNOEEVEY]
"S|ielap 10} ,J8]Y00q Jyjausg

1noA 89s ‘palinbai aq few TOREZIIOYINESI] ablieyn oN abieyp oN 8Jed Uj[eay awoH

abieyn oN abieyn oN juswdinbs [eaipall 8|qeIng

abieys oN abieys oN S0IAISS UONENIGeH

{3sow ayj Aed [imnox) | (3ses| ays Aed fjim no
uonewnou| 18pIn0Id YIOMBN-10-INQ | I9PINOI] HIOMISN- poaN B[l NOA SS2IAISS | JUSAT [E2IPa]y UOWILOD

juepodw] JsylQ % ‘suondsax3 ‘suoejiwi]
Aed [lIM NOA Jeum




8 jo g sbed 9¢0¢ — 91 OWH-UON T 28S
(11SG09 pejles uiaiay) uoReI0SSY PIBIYS anjg pue o1 anjg sy} Jo 83susdl Juspuadapu) ue
‘Auedwo) aniasay [eba [emnpy e ‘uoeiodio)) 82IAISS S1BD) UJESH JO UOISIAIQ € “SIoUlf|| JO P8IYS 8n|g pue ssol)) anjg

WOJISGOq MMM 89S "SajelS (saseasip 1o "siown; ‘S1eds ‘salnlul [ejuspiooe

psjiun 8y} apisino papinoid abeionod jsopy e woy Bupnsal suoiIpuod 1o SawWiolep
(sa1eqeip (pouad yyauaq Jad g 0} dn jeacidde [eiosds yim |eyuabuoo buioalloo Joy Ajuo) A1sbins ojowso) e
UlIM UOROSUU0D Ul AjUO) 81D J00j BUNNOY e Wnwixew jdwalje oniAul ) Juswieal) AUl e aleo ooesdoay) e
(1eaA sad sysin pajwijun) Buisinu Ainp-sjeAlld e (supuow yz Aane Jes sad |) spie Buesy e fisbins oujeleg e

(‘Juswnoop ue|d 1ok ass asea|d “Jsi| 9}2|dwiod € 3,usi SIY] "Sa2IAIaS asay} 0j Ajdde Aeul SUCIIE}iWiT) S82IAI8S PaidA0) 19Yl0

sn
swesboud ssoJybiepy e o apisino BuijeAe.) usym 8180 Aousbisws-uoN e aled jpusg e
aieo ks aunnoy e ale0 wis)-buo] e ainpundnoy e

("sa21n19s papn|ox@ Jayjo Aue jo si| B pue UOJeLLIojul 10 Joj Juawnaop Ue[d Jo Kaijod inok }2ay9) 18A09 | ON Seoq Ajjessuas) Uejg INOA S99IAIBS
1S89IAJ2S PRISA0Y JOYI0 B SS2IAISS Papnjoxg




g Jo ; abey 920Z — 97 OWH-UON 71 08S
(71Sg09 pajea Uisiay) UoNBINOSSY PIaIyS anjg puB SS017) anjg oy} JO 83sua0I] juapuadspu) ue

‘fuedwoy) aniasey [eba jemnpy e ‘ucielodion 80IAI8S 818 U)BSH 4O UOISIAI] B ‘SIoulj(] JO P8IUS anjg pue ssoi) anjg

"UOHJOBS IXaU dy} 99S ‘UopenyIs [eaipa ojdues & 104 S}S03 JoA0D Jybiw UEd iy} moy jo sojduwexs 8as 0] |

"¥209-857-008-1 .2ujoy obilimy ‘obuisiuiu jomyo je exiys obysyeulq :(suiq) oleaen

7209861008} F S RE [F¥ES [EZMHK ch3E 3 0 (3 dh) 9S8UIUD

"vZ09-85t-008-1 es Bemewn) Bojebe| es Buojn) Bue oAuiu uebuejiey Buny :(Bojebe] ) Gojebe |
"$Z09-857-008-] |6 sWej| ‘joueds] us elous)SISe 1aUS)q0 BB :(jouedsT) ysiueds
:S89IAISS SS9y abenbueT

‘Boe[deyely au} ybnouy; Te|d e Joj Aed noA djay o) JIpalo Xe} wniwald e 1o} ]qibije aq Aew noA 'SPIEPUETS anje/ WU au) jeauw j,usaop Ue[d 1noA |
"$94 ¢ SPJBpUR)S anjeA winwiulpy 2y} 198w ueld siy} seo(g

P30 Xey wniwaid ayj Joj 8jqibije aq jou Aew noA ‘8beISA0?) [BIUSSST WNWIUIR Jo SodA) ulepad 1o} sqibije aie noA J *5Bessn00 JBYI0 UeLBd pue 'IYYIIdL 'dIHO
‘pledlpaly ‘esedipaly 'sajaljod 1ax)Iew [enpIapul 18Yio Jo Se[dieIE 8y} yBnoly) s|qejieae SoUBINSU UiEsY ‘SUE|d sepnjoul Ajjessush 8beIsA0)) [BIUSSST WNWIUMA
'$9 ¢, 9beIaA0Y) [ejuassg wnwiully spiacid Uejd siyj seoq

"AOD"SIOUN|["S0UBINSUY/:ANY USIA 10 | §H6-/2G-//8-] 1B 9ouBInsU| Jo Juswieds( sioul)] sy} 1oejucy ‘fesdde nof afy noA djsy ued welboid aouejsisse

Jawnsuoo e ‘Ajjeuonippy TWIOKRIYIEaU/ESqa/A0D 0P MM JISIA 10 (Z/2€) YSa3-vhp-998-| 1B uonessiuiwpy A1noag sjysuag ashojdw3 soge Jo Juswpedsd

'S 8Y} J9B}U0D 10 ‘TODITISGIG MMM JISIA 10 $709-85-008-1 18 SIoUl]|] JO PBIYS 8Nn|g pue $$010) anjg :yS{y3T 0} 198lqns abeisaod ujjeay dnolb 1o Joejuc
'80UB)SISSE 10 ‘B0130U SIU} ‘SJybL INOA IN0gR UONELLUOUI S10W JO4 “UBd JNOA 0} uoseal AUe 1o} B0UBASHD e Jo [esdde ‘We[d e Jwgns 0} uojewlojul 8}8jdwod apjaoid
os|e sjuawnoop Uejd JnoA WIEd [eo1pall Jey} o} 8AIB03I ||Im NOA S}yBUaq Jo ucneue|dxa ay) Je %00} ‘sjybu InoA Jnoge uonewlojul aiow 104 ‘fesdde 1o soueasub

B pa||eo s juiejdwod sy “Wiep e jo jeiuap e 1o} U[d JnoA jsuiebe juieldwod e aaey noA i djay ued 1ey; saiousbe ale aisy] :sjubiy Sjesddy pue 92UBASLISD) INOA

"965¢-81£-008-1 B2 10 AOD'aIBQU)[esH MMM

1Isia ‘80e[disyJe | 8L} Inoge uoljewlou aiow o4 "3e[dioyiely soueInsu| UljeaH ay; ybnoiy) abeleaco souelnsul jenpiaipul BuiAng Buipnioul ‘oo} nof o} sjqejiere
8q Aew suoijdo abeisn0d Jay)Q "Mme| aje}s Japun abielanod uolenunuod ol sjybu ajqissod iy Buipiebal Jojenbal aoueInsul 8je)S 118y} 19B)U0D pInoys S[enpiAlpul
‘painsul i abelanod sy} §| “sejnt 8beien0d uoenuiuod YygO?D [B4opa4 8y} Ag paIancd Jou ale SUBJd yaIny) “A0D SWD Ol00 MMM IO G9G|9X £2€Z2-/92-//8}

12 'JyBISIeAQ S2UBINSU| PUB LOHBULIOJU| JSWNSUOCYD) 10} J8JU8Y) 'S8oilAeg UWNH pue YiesH Jo juswiedsq 10100 ‘Suefd yyjesy dnoib [ejuswuionch [esapaj-uou 104
“WIOJRIU}[ES/BSqS/A0D [Op" MMM JO (Z/2£) YSEI-7i-998-} 1B uonensiuiupy Ajunoag sjyauag askojdw3 sjoqe jo justuledsq 'S n ey 19.1U0d yShy3 01 1oalgns
abesanoo yyjeay dnosb o4 TIOI IS MMM JISIA 10 HZ09-85H-008-1 12 SIoUI] JO plalyS anjg pue ssoly) anjg Teld ay} 10e1uoo abelanod yjleay dnoib 1o4 :si seiousbe
950U} JOJ UONBULIOJUI J9RJUOD 3| "Spua I Ja)je abeiancs Jnok anunuos o) juem nok i dipy ued Jey) seushe ale ssey] :ebeiano) anuuog o3 siybRy INoA




8 40 g abeg 920¢ — 971 OWH-UON 1j 08S
(71S8049 paje uIsIsY) UOIRIOSSY PIBIYS 8Nnjg PUe SSOID anjg sy} Jo 99susIT Juspusdspu) ue
‘Auedwog anissey [ebsT [eniny e ‘uoieiodio) 82IA18S BIBY) Yl BaH JO UCISIAI] B ‘SIOUl||] JO Pl8IysS anjg pue ssolJ enjg
"$891AI8S PaIan0d JJINYXT 9S8y JO SIS09 Jay)o sy} 10} s|gisuodsal 8q pjnom TUe[d ay|
008°Z$ s Aed pjnom eIy [e3o3 8yl 0ZY'E$ s1 Aed pjnom aor [ej0} 8y 09v'e$ s| Aed pjnom Bad [ejo} ayL
0$ SUOISN[9X® JO S} 0z$ SUOISN|OX3 Jo SHwi 09$ SUOISN|IX3 10 SHWIT
DIBA02 JUSI JBYM D8IBA0D },USI J_YM PaiaA02 },US] JeyMm
0% 9oUBINSUI0) 0% : ERVEINEVek) 0% 30UBINSUIOD
0$ SJUSWAEBA0D 0$ SJUBWABdD) 0% SJUsWAEd0)
008'2$ ss|qnonpe( 0ov'es$ ss|qnonpeg 001'e$ se[quonpad
buiieys 109 buieys json buueys 1509
:Aed pinom ey ‘sjdwexa siyy uj :Aed pjnom aor “sjdwexa siyj uj :Ked pjnom Bag ‘ajdwiexa siyj uj
0087$ | jsog adwexg elol  009'6$ | jsog ddwexg[ejol 007§ | }509 ajduwiex3 [ejo)

(Adesay) jeaisAyd) S33IAISS UONEYIGEUSY
(sayojnuo) Juswdinba [edIpall a|qelng

(Aes-x) 158} ojSOUbeIq

(seyddns

[eaipaws buipnjoul) 3189 Wool AousbiaWg

:9)1] S92IAIBS SBPN]OUI JU3AS JdINVX3 SIUL

%0 90UBINSUIOD JBY)0 |
%0 adueInsuiod (Ayioey) [eyidsoH m
%0 aouelnsulod }sijeroads m
00v'e$ 9]q11onpap |[esono S.Ue[d 3yl m

(o1E9
dn mojjo} pue 1isiA Wool AousBisiua Yiomiau-ul)

ainjoe. 4 ajdwis s.ei

(1818W 8s502n)6) TUSWAINDS [B2IPaW 9[qelng
Sbrip uonduasald
(stiom poojq) S}sa} dsoubeIg

(uoieanpa asessip

Buipnjouy) spsIA 89140 UBIISAYT 8189 Alellllg
:9)1] S801AJ9S Sapn|oul JudAas J1dINVYX3 SIYL

%0 SOUBINSUIOD JBYI0 =
%0 sduBInsuIod (Ajjioey) [e)idsoH m
%0 9oUBINSUIOD ]SI|eIoadS m
00v'e$ a|quanpap [jesano Sueld 3yl =

{UoHipUod psjjoijuod
-[lam e 0 8120 }Iomjau-ul-aunnol jo ieah e)

sajaqelq z 8dA] s,sop buibeueyy

(e1seyjsaue) yisia JSIEDSAS

(som poojq pue spunosesyn) Sisa} JsoubeIq
s201MS Ajl[1oB4 AIBAIIBC/UMIGPILD

$80INIBS [BUOISSBJ0Id AIBAIIBQ/YHIGPIID

(2120 [BJRUBId) SUSIA 82140 ISI[BID8dS

‘1] S3VIAIDS SIPNOUl JUBAS JTdINVXS SIHL

%0 90UBINSUIOD JaYI0 |
%0 89UeINSUIoD (Ay[1oe)) [eydsoH m
%0 aouelnsulod jsije1oads m
00v'e$ 3[qRONpPap ||elanc S.ueld 3yl m

{(faanisp [endsoy
e pue aied [e1eu-aid YIOMIBU-U JO SLIUOUI B)

Ageg e Buiaey si bad

1yBiw noA $3509 Jo uood sy s1edwod 0} uonewoul Sy} as( TE[d 8y} Jopun SAJIAISS PapNjoxa pue (SIUBINSUIOD pue SJUBWABd0D ‘S3|qRonpap)
spunouwe BULBYUSTS05 sy} uo snoo4 "siojoe} Jayjo Auew pue ‘ebieyo SISpIAGId JnoA saold aU) ‘9AI8081 NOA 1.0 [enjoe 8y} uo Bulpuadap 1 3
JUBJ3LIP 3q [[IM SIS03 [eN1I. INOA “8JeD [RoIpall J8A02 Jybiw Ueld siu) Moy Jo sejdwexa Jsn[ s1e umoys Sjuswiesl] “Jojelul}ss 1s09 e jou si syt

:sa|dwiexy abeisaog assy; noqy



BlueCross BlueShield of lllinois

ADhsion of Health Care Senvice Cazporation, & Mulual Legal Reserve Company

Non-Discrimination Notice

Health Care Coverage Is Important For Everyone

We do not discriminate on the basis of race, color, national origin (including limited English
knowledge and first [anguage), age, disability, or sex (as understood in the applicable
regulation). We provide people with disabilities with reasonable modifications and free
communication aids to allow for effective communication with us. We also provide free
language assistance services to people whose first language is not English.

To receive reasonable modifications, communication aids or language assistance free of
charge, please call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way,
you can file a grievance with:

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)

Attn: Office of Civil Rights Coordinator TTY/TDD: 855-661-6965

300 E. Randolph St., 35th Floor Fax: 855-661-6960

Chicago, IL 60601 Email; civilrightscoordinator@bcbsil.com

You can file a grievance by mail, fax or email. If you need help filing a grievance, please call the
toll-free phone number listed on the back of your ID card (TTY: 717).

You may file a civil rights complaint with the US Department of Health and Human Services,
Office for Civil Rights, at:

US Dept of Health & Human Services Phone: 800-368-1019

200 Independence Avenue SW TTY/TDD: 800-537-7697

Room 509F, HHH Building Complaint Portal:

Washington, DC 20201 ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Complaint Forms:
hhs.gov/civil-rights/filing-a-complaint/index.html

This notice is available on our website at bcbsil.com/legal-and-privacy/non-discrimination-notice

ATTENTION: If you speak another language, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also available
free of charge. Call 855-710-6984 (TTY: 711) or speak to your provider.

) ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia

Espaiial lingdistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares

Spanish apropiados para proporcionar informacién en formatos accesibles. Llame al 855-710-

6984 (TTY: 711) o hable con su proveedor.

oA Apulie st g Baebie Jlo g 50 LaS Agilaall 4 52l s0e ladl) lana ol i gihiad iy sall Al Cadadi i 13 i3
A e Jdeatt Clas Ll Jga i ¢Sy iliauily Cila et
Aadal) ot ) Zaad 4 (TTY: 711) 855-710-6984

1yl
Arabic

bebsil.com IL1557_ENG_20250410

Blue Cross and Blue Shield of lllinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company,
an Independent Licensee of the Blue Cross and Blue Shield Association



BlueCross BlueShield of lllinois

ADivision of Health Care Service Corporation, a Mulual Legal Reserve Company

i ER: WRERPL, RIVERRABREE SRS . BAE%R B EE L0 MBI TA R
Chinese %ﬁ% VAT PRI IR 615 B Bl 855-710-6984 (SrAEiE: 711) BRI IIAR S 3a 4t
e

ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont 3 votre
Frangais disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats
French accessibles sont également disponibles gratuitement. Appelez le 855-710-6984 (TTY : 711) ou parlez
a votre fournisseur.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Sprachassistenzdienste zur

Deutsch Verfiigung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in

German barrierefreien Formaten stehen ebenfalls kostenlos zur Verfiigung. Rufen Sie 855-710-6984 (TTY:
711) an oder sprechen Sie mit lhrem Provider.

ol €2llot AU: %9 R forUcll slletll 8l l Hs et elntlel uslicl Ay cLHiRLHIZ GUAGH B.

¥ty 2ot AERCALN Ul Aol AsARAE glilenl Bl ygl wsal midel ez u%l (@Qot yea

] GUAOL 8. 855-710-6984 (TTY: 711) UR SIEL 53 AU AHIRL YEL AL WA allcd 63\,

< o ¢ Tl 21y Rl erd §, < amuds R Fspess vmn weradr dart Suersy S 1 gey Tyt

i B BT UG S & T Iugad Terad Qe 3R Jarg +f 9o Iuers 81 855-710-6984
(TTY: 711) W DI B T7 U FGT0T1 D &G B

ltaliano ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre

disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in formati accessibili.

Italian Chiama I'855-710-6984 (tty: 711) o parla con il tuo fornitore.
- Z0|; $130| & A2SIAlE 22 22 10| A| ME[AE 01884 = U&LITE. 0|8 7158
HAoR MHE NIt MEs 8 x 7|2 U MH|AE S22 HRELUCH855-710-
Korean 6984(TTY: 711) 2 2 TS| AL} MH| A H S Kol £2lsHaAl L.
SHOOH: Diné bee yéniiti‘gogo, saad bee and’awo’ bee aka’anida’awo’it’ad jiik’eh
Diné na holg. Bee ahit hane’go bee nida’anishi t'aa akodaat’éhigii d66 bee
. aka’anida’'wo’i 4ko bee baa hane'i bee hadadilyaa bich’{’ ahoot'i'igif éf t'44 jiik’eh
Navajo hélg. Kohjj’ 855-710-6984 (TTY: 711) hodiilnih doodago nika’anélwo’l bich’j’
hanidziih.
gl Gl Slads 5 WSS rizas 13 )3 lad a1 08D B Glukty Olads Wi 5 Camns (58 8] 1 g5
. 12G45) 855-710-6984 o)lats b Lisly s 39790 O 256 (i (HB SCIE jo Gledbl Bl Sl Gl
Farsi S oo 393 6B L b b duno alas (711
Polski UWAGA: Osoby méwiace po polsku moga skorzystaé z bezptatnej pomocy jezykowej. Dodatkowe
lish pomoce i ustugi zapewniajace informacje w dostepnych formatach sg réwnie: dostepne bezptatnie.
Polis Zadzwon pod numer 855-710-6984 (TTY: 711) lub porozmawiaj ze swoim dostawca.

. BHUMAHME: Ecnu Bbl roBOpPKUTE Ha PYCCKWIA, BaM AOCTYNHBI 6ecnnaTHbIe YCAYT A3LIKOBOM noAAemKKN,
PYCCKNU CooTeeTcTBYIOWME BCNOMOraTE/IbHbI€ CPEACTBA U YCAYTH NO NPEAOCTaBNEHNIO UHOPMAaLUMUM B
Russian AOCTYNHbIX hopmaTax Takme NpefocTaBAAIOTCA BecnnatHo. M03BoHNTe No TenedoHy 855-710-6984

(TTY: 711) nnu obpaTutect K cBOeMy NOCTaBULMKY YCAYT.
PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika.
Tagalog Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng
Tagalog impormasyon sa mga naa-access na format. Tumawag sa 855-710-6984 (TTY: 711) o makipag-usap
sa iyong provider,
st Sl g Gelenb Gl L Loy OULed Wl §ode e S OB o 5 O 55w A sl T 811 dargs
2L S U8 2 (711:TTY) 855-710-6984 -y wlbiuws Caie Lgs ©lads gl sldal (glen Lasslin o8 3,5l
Urdu U_-\_)Sol_-\ﬁgb\lusto.ybs
_ LU'U Y: Néu ban néi tiéng Vigt, chiing t3i cung cdp mi&n phi cac dich vu hd tro' ngdn ngt.
Viet Cac hd tro dich vu phu hop dé cung cép thong tin theo céc dinh dang dé tiép can cling dwoc

Vietnamese | cung cap mié&n phi. Vui 1dng goi theo s6 855-710-6984 (Nguwdi khuyét tat: 711) hoac trao ddi
v&i ngwdi cung cép dich vu ciia ban.

bcbsil.com IL1557_ENG_20250410

Blue Cross and Blue Shield of lllinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company,
an Independent Licensee of the Blue Cross and Blue Shield Association
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BlueCross BlueShield of Illinois

A Division of Heglth Care Service Corporation, a Mutual Legai Reserve Campany

Non-Discrimination Notice

Health Care Coverage Is Important For Everyone

We do not discriminate on the basis of race, color, national origin (including limited English
knowledge and first language), age, disability, or sex (as understood in the applicable
regulation). We provide people with disabilities with reasonable modifications and free
communication aids to allow for effective communication with us. We also provide free
language assistance services to people whose first language is not English.

To receive reasonable modifications, communication aids or language assistance free of
charge, please call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way,
you can file a grievance with:

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)

Attn: Office of Civil Rights Coordinator TTY/TDD: 855-661-6965

300 E. Randolph St., 35th Floor Fax; 855-661-6960

Chicago, IL 60601 Email: civilrightscoordinator@bcbsil.com

You can file a grievance by mail, fax or email. If you need help filing a grievance, please call the
toll-free phone number listed on the back of your ID card (TTY: 717).

You may file a civil rights complaint with the US Department of Health and Human Services,
Office for Civil Rights, at:

US Dept of Health & Human Services Phone: 800-368-1019

200 Independence Avenue SW TTY/TDD: 800-537-7697

Room 509F, HHH Building Complaint Portal:

Washington, DC 20201 ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Complaint Forms:
hhs.gov/civil-rights/filing-a-complaint/index.html

This notice is available on our website at bebsil.com/legal-and-privacy/non-discrimination-notice

ATTENTION: If you speak another language, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also available
free of charge. Call 855-710-6984 (TTY: 711) or speak to your provider.

ATENCION: Si habla espafiol, tiene a su disposicion serviclos gratuitos de asistencia
Espafiol lingUistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
Spanish apropiados para praporcionar informacién en formatos accesibles. Llame a! 855-710-
6984 (TTY: 711) o hable con su proveedor.

Ll o8 A Auafie Cledd g sacbas iy 505 LS Aailaall 4 jalll sacbizall Clladd ) g5 Ayl Al sl <€ 1Y 24y
o A Gle Juail Glae Ll J g g Sy Cilpastly il glaall
Al e Jf aad f (TTY: 711) 855-710-6984

Arabic

bebsil.com IL1557_ENG_20250410

Blue Cross and Blue Shield of illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company,
an Independent Licensee of the Blue Cross and Blue Shield Association



BlueCross BlueShield of lllinois

Abivision of Health Care Service Carpvation, a Mutual Legal Reserve Company

. R MREBAY, ROBRINTREESDYME, RIVE%RIELLE 2O TAM
Chinese };g%. DR iR fin B, B 855-710-6984 (XAMIE: 711) si&W B MR S84t
_ ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont  votre
Frangais disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats
French accessibles sont également disponibles gratuitement. Appelez le 855-710-6984 (TTY : 711) ou parlez
a votre fournisseur,
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Sprachassistenzdienste zur
Deutsch Verflgung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in
German barrierefreien Formaten stehen ebenfalls kostenlos zur Verfiigung. Rufen Sie 855-710-6984 (TTY:
711) an oder sprechen Sie mit lhrem Provider.
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ialiano ATTENZIONE: se parli ltaliano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre
(tali disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in formati accessibili,
tallan Chiama I'855-710-6984 (tty: 711) o parla con il tuo fornitore.
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SHOOH: Diné bee yanitti‘gogo, saad bee and’awo’ bee dka’anida’awo’it’aa jiik'eh
Diné na holg. Bee ahit hane’go bee nida’anishi t'aa dkodaat’éhigil d66 bee
. aka’anida‘wo’i ko bee baa hane’i bee hadadilyaa bich’[’ ahoot'i‘igll &f t’44 jiik’eh
Navajo hél¢. Kohji' 855-710-6984 (TTY: 711) hodiilnih doodago nika’analwo’f bich’j’
hanidziih.
o Aletiy Olads 5 BUSS (et aybs 13 led uitend 53 OB0D 3b) Gleidy Sleds WS g oo ()b S 1 g5
Farsi @ 1 254l3) 855-710-6984 o)lats b hidly g 39730 OB by rpuians BB SIS )3 SleMbol )l (5l Lowlin
arsi S oo 353 0diISH L b WK Jelas (711
Polski UWAGA: Osoby méwigce po polsku mogg skorzystad z bezptatnej pomocy jezykowej. Dodatkowe
lish pomoce i ustugi zapewniajace informacje w dostepnych formatach s3 réwnie: dostepne bezptatnie.
Polis Zadzwori pod numer 855-710-6984 {TTY: 711) lub porozmawiaj ze swoim dostawcg.

. BHUMAHMWE: Ecnu Bbl roBopviTe Ha PYCCKMIA, Bam AOCTYNHEI GECNAATHbIE YENYIM A36IKOBOW NOAAEPHKY,
PYCCKHMN CooTBeTcTBYIOLME BCHIOMOTaTENbHbI € CPEACTBA M YCNYH NO NPeAOCTaB/IeHNIO HHOOPMALUY B
Russlan AOCTYNHBIX GopmaTaX Takke npeaocTasnAoTea Gecnaatio, MosBoHUTe No TenedoHy 855-710-6984

(TTY: 711) unn o6paturech k ceoeMy NOCTaBIUKY YCAYT.
PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika.
Tagalog Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng
Tagalog impormasyon sa mga naa-access na format. Tumawag sa 855-710-6984 (TTY: 711) o makipag-usap
saiyong provider.
Yy Slaghas 1o Gubigylh Gloy Bl g Ollws Sl §ous Cas SOl of 5 T 55 (o g sl OT S0 dags
4 2L S U8 2 (711:TTY) 855-710-6984 - 5y tolind Caitn (2 Sl gl olal Oglas awnlin o § 3, aplyd
Urdu u_J_)SC)L!dOULLSM!)S
, LUU Y: Néu ban néi tiéng Viat, chung t6i cung c&p mi&n phi cac dich vy h3 tro ngén ngi.
Viét Céc ho tre dich vy phu hop dé cung cap théng tin theo cac dinh dang dé tiép can cling duge
Vietnamese | cung cap mién phi. Vui long goi theo sd 855-710-6984 (Nguoi khuyat tat: 711) hoiic trao ddi
véi ngudi cung cap dich vu clhia ban.

bcbsil.com IL1557_ENG_20250410

Blue Cross and Blue Shield of lllinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company,
an Independent Licensee of the Blue Cross and Blue Shield Association



APPENDIX B
REMOVAL OF DISCIPLINE FOR SPECIFIC OFFENSES

Permanent

60 mos.

Permanent

Permanent

12 mos.

Permanent

12 months

36 months

Permanent

24 months

{2 months

24 months

12 months

12 months

12 months

12 months

All removed after 12 except Item #17/8 which will be struck after 24 mos.
Permanent

12 months

12 months

24 months

12 months

Permanent

12 months

12 months

Permanent

Permanent

24 months

Permanent

12 mos. This clause will be reworded to reflect “cell phone or home phone line”
Permanent
24 months
24 months
36 mos.
60 mos.
24 months
Permanent
Permanent will reword...”complainant in a ‘criminal case’, suspect
Permanent
Permanent
[2 months
24 months
12 months
Permanent
12 months
12 months
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24 months
12 months
36 mos

12 months
12 months
36 mos

Permanent
Permanent
24 months
24 mos.

12 months
12 months
12 months
24 months
12 months
12 months
24 months
24 months
Permanent



APPENDIX C

PART- TIME
QFFICERS

Minimum staffing requirements will only apply to Full-Time officers. Exceptions being if a
Part-Time ofticer has signed up for unfilled posted street overtime in accordance with general
order 3.1.3 (8)(b) as in effect on May 1, 2008. The Village agrees to make available first
to Chapter members, the right to sign up for overtime postings of street patrol and special
enforcement programs and details in which the Chapter members take the primary
enforcement role.  The Village also agrees to make available first to the Chapter members,
details which are funded through governmental grant programs. Part- time officers will only
be allowed to sign up for street overtime or full-time officers hireback slots after the posting
has gone unfilled by full-time officers during the posting period (72 hours). Part-time
officers shall be permitted to serve in a secondary role on the above details (i.e. traffic
control, crowd control, or support function) in accordance with past practice.

Chapter members will be designated as primary enforcement officers at the outdoor music
theatre and supported by part-time officers, as necessary. “Enforcement officer” shall be
defined as those officers designated as an arrest team, concourse team, crowd control, and in
the venue security office assignment. However, part time officers will be assigned traffic
control, and parking duties, in addition to assisting full-time officers, as necessary. In the
event that any slots for full time officers go unfilled, part time officers will be permitted to
sign up for that assignment.

Pursuant to Police Department General Order 3.1.2-Allocation and Distribution of
Personnel, the Village has established “Specialty Assignments” within the Department. The
Village will not assign any part time officer to a “specialty assignment” except as provided
in sub-paragraph D herein,

The Village retains the right to train and assign part time officers to supplement the full time
officer staffing in the specialty of Bicycle Officer. Part time officers will only be assigned
to bicycle patrol details involving bar checks, parades, festivals and other details which have
been the responsibility of part-time officers as per past practice.  Regular patrol duties of
bicycle officers shall be limited to full time bicycle officers only.

Consistent with the Civil Services Rules of the Village of Tinley Park, part-time officers will
not be eligible for attaining rank within the police department. Additionally, no full time
officer shall be subordinate to any part time officer at any time, regardless of assignment
or seniority.



Kcith R. George
President

John Holiday
Vice President
John P. Ward
Secretary

Richard Tracy
Treasurer
Raymond Violetto
Board Director
Mark Wolenberg
Bowrd Director
Michacel Martin
Board Director
Derek T. Hawkins
Bourd Director
Jessica Murillo

Baard Director

CHIEF COUNSEL
Joseph Mazzone
Mark McQueary

Director of Legal
Legislative Affairs

STAFF COUNSEL

John Gaw

Raymond Garza

CO-COUNSEL
Richard Reimer

Steven Calcacerra

GENERAL COUNSEL
Ronald Cicinelli

Jerry Marzullo
Gary Deutschle

Michael Butler

ANALYST
Alfred Molinaro

CHAPLAIN
Tammy Roach

Metropolitan Alliance of Police

235 Remington Boulevard, Suite B * Bolingbrook, [T, 60440
Phone: 630/759-4925 « Fax: 630/759-1902

E-mail: mapoflice@mapunion.org * www.mapunion.org

CHECK OFF DUES AUTHORIZATION
PLEASE RETURN TO MAP

I, the undersigned member of the Metropolitan Alliance of Police (Map) Chapter #192,
hereby authorize and direct my employer, the Village of Tinley Park, to deduct from my
wages and to pay to the Metropolitan Alliance of Police or its authorized representative, the
regular monthly dues of $47, which may be owed to the Metropolitan Alliance of Police as

a result of my membership therein.

This authorization shall continue to be in effect for successor contracts between the
employer and the Metropolitan Alliance of Police, although the dues amount may change

during the term of the contract.

Members name:
(Please print)

(FIRST) (LAST)

DOH: Rank: DOB:

Address:
(Home)

City:

Phone:
(Cell)

State: Zip:

E-mail:
(Personal)

Member’s signature: Date:

Terms and Conditions: By signing this membership application I understand and agree that: (a) my membership commences
Jfrom the date [ sign this form and it is received by the Metropolitan Alliance of Police, (b) incidents arising prior to this form
being received by MAP shall be resolved under the Metropolitan Alliance of Police non-member policy; (c) membership
renews automatically thereafter; and (d) I may revoke my membership by submitting the Membership Opt-Out form provided
by the Metropolitan Alliance of Police upon request. However, in doing so, [ will forfeit the rights, privileges, and benefits of
membership, including the right to participate in union decisions and activities, all other rights and privileges guaranteed by
the Unions By-Laws, and shall be subject to the Metropolitan Alliance of Police non-member policy.

Please return this form to:
mjahnke@mapunion.org or Fax: 630/759-1902

Rev 03/25




Officer:

Uniforms Trousers

(2 pair) Long sleeve
shirt (2) Short sleeve
shirt (2) Clip Tie (2)
Winter Jacket w/removable lining
Rain coat

Trouser belt

Knit Hat

5-Star hat

Hat rain cover

Hat badge

Uniform badge (2)
Off-duty wallet badge
Nametags (2)

Time in service pin (Serving since ####)

Soft body armor vest

WMT Polo shirt
Duty

Duty belt

Belt keepers

Holster

Handcuff case

Dress Blouse

Issued by:

APPENDIX “E”
EQUIPMENT ISSUE CHECKLIST - FULL TIME OFFICER
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Received by: Date

Handcuffs

Double Magazine Case

O.C. Spray currently issued by the Village
0.C. holster

ASP (217)

ASP holster

Radio w/shoulder mic & belt holder
Traftic vest Traffic

flashlight Water

throw bag Ticket

book holder Stim-

Jim

Gas mask

Gas mask pouch

Riot helmet

Disaster tool

Biochazard mess kit

Disposable blankets

antibacterial hand gel/lotion currently issued
by the Village

Range ear protection

Range eye protection

Shotgun (remains property of Village)



APPENDIX F

POLICY 304 - QFFICER INVOLVED SHOOTING AND DEATHS

To committee

38



APPENDIX
G

Global Positiohing and Electronic Monitoring Software

The GPS system may ONLY be used to discipline an officer when a complaint or
issue has been brought against an officer, or when an officer is involved in an accident.
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NON-CONTRACT AGREEMENTS

) A policy will be developed to establish departmental meetings for the purpase of reviewing
new policies, programs, etc., to allow for Patrol Officers input. These meetings will be scheduled on
training days and will occur no less than twice each year. The Police Chief and all Supervisery
personnel and all employees covered by this Agreement will attend these meetings. They will be
scheduled for a timeframe of approximately 1-1/2 to 2 hours. The Village Manager will attend these
sessions on an as needed basis. Nothing herein shall prohibit additional departmental meetings.

2) A policy will be developed to provide for better Patrol Officer notification of job related
training, seminars, schools, etc., and the policy will indicate that every effort will be made to free up
time to attend these training sessions. Special attention will be given to paying for training sessions
on off-duty time if the Patrol Officer is willing to go to school on his own time.

(3} As of the date of exccution of this Agreement, the Village has no present intention to abolish
or change the Village Ordinance that provides certain health plan benefits to retirees. Covered retired
individuals shall also be entitled to maintain dental coverage following retirement, with the Village
contributing fifty percent (50%) of the premium for said coverage. In addition, until the retiree is
eligible for AARP coverage, the Village shall contribute, in addition to 50% of the premium cost, and
$60 per month toward the retiree's cost for health insurance for those covered officers retiring with at
least 20 years of service and 50 years of age. The Village agrees that it will not abolish or change the
Ordinance as to bargaining unit members without prior notice to and discussion with the Chapter,

@ The Village has no present intention of changing the sick leave or disability leave benefits as
they exist in policy as of May [, 1998. The Village agrees that it will not change those policies as to
bargaining unit members without prior notice to and discussion with the Chapter.

3) The Chapter agrees that upon request of either the Chapter Executive Board or Police
Administration, information sharing meetings will be held on a regular basis. The purpose of the

meetings will be to communicate and discuss miscellaneous, non-bargaining issues, which arise
between department meetings.

6) The Departinent will require both full time and part time officers in field training to refrain
from wearing histher uniform in public unless on duty, in training or during an assignment by which
the officer in training is in the company of another full time or part time officer as a partner.

. m/x /W

President - Tinley Park Chapter Village Manager

Date: 5/ H/Q% Date: 7//‘/{M¢[L/ 202

(g (o

920



STATE OF ILLINOIS )
COUNTY OF COOK ) SS
COUNTY OF WILL )

CERTIFICATE

[, NANCY M. O’CONNOR, Village Clerk of the Village of Tinley Park, Counties of Cook and Will
and State of Illinois, DO HEREBY CERTIFY that the foregoing is a true and correct copy of Resolution
No. 2026-R-013, “A RESOLUTION APPROVING A COLLECTIVE BARGAINING
AGREEMENT WITH METROPOLITAIN ALLIANCE OF POLICE, TINLEY PARK
CHAPTER #192,” which was adopted by the President and Board of Trustees of the Village of Tinley
Park on March 3, 2026.

IN WITNESS WHEREOF, I have hereunto set my hand and affixed the corporate seal of
the Village of Tinley Park this 3rd day of March, 2026.

N,

- [JILLAGE CLERK

(




